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Term

This Agreement is made between Trading Point of Financial Instruments UK Limited trading under the name

"Trading.com" (“the Company”, “we”, “our” or “us”) and you (the “Client”, “you” or "your").

Trading Point of Financial Instruments UK Limited is incorporated in the UK (company number 09436004)
and has its registered office at Citypoint Building, 1 Ropemaker Street, London, EC2Y 9HT. The company is
authorised and regulated by the UK Financial Conduct Authority (the “FCA”), whose address is 25 The North
Colonnade, London, E14 5HS, and our firm reference number is 705428.

This document sets out our terms of business, and sets out the basis on which we will provide you with the
Services, as further described in these terms and in clause 3

These terms contain legally binding terms of business and so it is important that you read them carefully. If
there is anything in these terms that you do not understand you should contact us as soon possible or take
independent advice.

Note that if you place any orders with us, or otherwise use our Services, you will be deemed to have accepted
our terms as set out in this Agreement.

This Agreement supersedes any previous agreement between you and us relating to the subject matter of
this Agreement.

Definitions and Construction

Save where provided in sub-clause 2.2 or the context otherwise requires words and phrases defined in the
FCA Rules (as defined below), shall have the same meanings when used in this Agreement.

The following words and phrases shall have the following meanings:

Account - one or more accounts maintained by us in respect of your assets and liabilities arising in
connection with your dealings with us;

Act - The Financial Services and Markets Act 2000 as amended by the Financial Services Act 2012 and as
amended from time to time;

Agreement - The terms of this agreement, as amended from time to time, together with the Client Application
Form, and: (i) the Risk Disclosure Notice and (ii) Order Execution Policy as appearing on our website and as
periodically amended by us;

Associate - means, in respect of us, our subsidiaries of holding companies or subsidiaries of such holding
companies (with "subsidiary" and "holding company" being as defined in Section 1159 of the Companies Act
2006 (as amended from time to time) together with any additional group companies (such as sister
companies);

Affiliate - when used in this Agreement, unless the context otherwise requires, shall mean the individual
or entity which applies for membership to the Company’s Affiliate Program in accordance with the terms and
conditions set therein and agrees with and accepts these terms and conditions and the Company approves
his/her application for membership. Such individual/entity may be remunerated by the Company by receiving
a one-off payment with respect to qualified introduced clients as identified and approved by the Company.

Business Day - Any day which is not a Saturday, Sunday or a bank holiday in London, United Kingdom;
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Client Application Form - The Client Application Form to be completed and signed by you in accordance
with this Agreement;

Client Money - Shall mean, in accordance with FCA Rules, money of any currency that we receive or hold
for you, or on your behalf, in the course of or in connection with, the business contemplated by this Agreement
other than money which is due and payable by you to us or any third party;

Client Money Rules - The rules set out in the FCA’s Client Assets Sourcebook, forming part of the FCA
Rules, as may be updated from time to time;

Conflict of Interest Policy - when used in this Agreement, unless the context otherwise requires, shall
mean our prevailing policy regarding conflicts of interest, which is posted on our Online Trading Facility
and may be supplied separately on demand; our Conflicts of Interest Policy is a policy only, it is not part
of our Terms and Conditions of Business and is not intended to be contractually binding or impose or seek
to impose any obligations on us which we would not otherwise have; we reserve the right to review and/or
amend our Conflicts of Interest Policy at our sole discretion, whenever we deem fit or appropriate

Derivatives - Futures, options, contracts for differences ("CFDs") and warrants;

EEA - The European Economic Area;

Event of Default - Has the meaning given in clause 30;

FCA Rules - The rules of the Financial Conduct Authority of the United Kingdom or any successor body;

MIFID 1l - when used in this Agreement, unless the context otherwise requires, shall mean Directive
2014/65/EU of the European Parliament and of the Council of 15 May 2014 on markets in financial
instruments and amending Directives 2002/92/EC and Directive (the “Markets in Financial Instruments
Directive (2014/65/EU)", as the same may be in force from time to time and modified or amended from time
to time;

Force Majeure Event -

(i) any breakdown or failure of any investment exchange and/or clearing house, or any settlement or clearing
system, inability to communicate with market makers for whatever reason, failure of any computer dealing
system, computer facility or trading software (whether belonging to us, you or one of our Associates) or any
other breakdown or failure of transmission or communication systems, equipment or facilities of whatever
nature, between us and you or any other third-party whatsoever;

(i) any act of God, fire, war, civil commotion, labour dispute, terrorism, malicious damage, industrial acts, any
Exceptional Market Event, or acts or regulations of any governmental, state, or supranational bodies or
authorities which in our opinion prevent an orderly market in relation to your orders; or

(iii) any other reason (whether or not similar in kind to any of the above) beyond our reasonable control
preventing us from performing any or all of our obligations.

Obligations - All your costs, expenses, losses, liabilities and other obligations owed to us to make payment
or perform any other legally binding obligation whether arising under this Agreement or otherwise, and
whether actual or contingent including but not limited to costs, expenses, losses, liabilities and other
obligations incurred by us as a result of the performance by us of our duties or the exercise by us of our
rights, powers and / or privileges hereunder;

“Online Trading Facility”, when used in this Agreement, unless the context otherwise requires, shall mean,
collectively and/or individually, as the context requires, all Website(s), Mobile and Web Applications,
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Electronic Trading Platform(s), Software and/or Services provided by us, from time to time under and/or
pursuant to the Terms of this Agreement;

Open Position - Shall mean a Transaction which has not been closed in whole or in part under this
Agreement;

Order - Shall mean an instruction to purchase or sell any of the investments and instruments which we offer,
and/or any other products offered by us from time to time, at a price quoted by us as appropriately;

Order Execution Policy - when used in this Agreement, unless the context otherwise requires, shall mean
our prevailing policy posted on our Online Trading Facility regarding best execution when executing client
Orders; our Order Execution Policy is part of our Terms and Conditions of Business, which is a contractually
binding agreement between us and our clients, and is incorporated herein by reference; it shall be applicable
to all transactions between us and our clients, to the extent that it does not impose and/or does not seek to
impose any obligations on us which we would not otherwise have.

Retail Client - Shall mean a Client who is neither a Professional Client or an Eligible Counterparty, as defined
in the FCA Rules, which, for example, may include individuals;

Roll-over - Shall mean the interest added to or deducted from a Client's account for rolling over open
positions to the next day;

Services - The services more specifically referred to in clause 3 below;

Target Market - when used in this Agreement, unless the context otherwise requires, shall mean the
marketing of a product to a group of clients for whose needs, characteristics and objectives the product is
compatible;

Trading Platform - MetaTrader 4 and/or MetaTrader 5 trading platforms, including platform for mobile
devices and the web-based platform;

Transaction - Shall mean a contract in an investment or instrument listed in this Agreement or any other
contractual arrangement entered into between you and us;

References in this Agreement to statutes, the FCA Rules and any other rules, regulations or laws shall be to
such statutes, FCA Rules, rules, regulations and laws as modified, amended, restated or replaced
periodically. References to clauses are to the clauses of this Agreement. Headings are included for
convenience only and shall not affect the interpretation of this Agreement.

Nothing in this Agreement shall exclude any duty or liability which we have to you or vice versa under the
FCA Rules or the Act. In the event of a conflict between this Agreement and the FCA Rules, the FCA Rules
shall apply.

We reserve the right to periodically vary and / or amend this Agreement in part or in whole and to publish the
latest version on our website - http://www.trading.com Subsequent new versions of this Agreement will
supersede all earlier versions. A paper copy of this Agreement, and any updated versions will be available
upon request.

Services

We will provide execution only broking services and/or such other services as may be specifically agreed in
writing between us.

Providing the Services on an execution only basis means that you are solely responsible for the trading and
also means that we do not provide you with any advice or recommendations in relation to the Services or
your investments (please see clause 5 for more information).
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We may provide the Services in relation to the following investments and instruments (which may be
amended from time to time):
o rolling spot forex contracts (as defined in the FCA Rules);

o contracts for differences (as defined in the FCA Rules); and
o derivatives.

Provision of the Services will be subject to any limits or restrictions which you may specify in the Client
Application Form, to the terms of this Agreement, and any statutory, regulatory, legal or market requirements.

We will not be responsible for the provision of any tax, accounting or legal advice in relation to the Services.
You should obtain individual and independent advice from a financial advisor, auditor or legal counsel. You
are responsible for the payment of any and all taxes that may arise in relation to your Transactions.

If your Account comprises more than one account with us, we will have the right without prejudice to any
other right we may have to combine all or any such Accounts and set off any amount at any time owing from
you to us or any Associate on any Account against any amount owing by us or any Associate of ours to you
for any purpose.

We may at any time cease to offer any Services and/or remove products from our offering. If you have an
open position relating to a service that is being terminated or in a product that is being removed, we will
provide you with 30 days' prior written notice, where possible, that we intend to terminate a Service or remove
a product, to allow you to close any Open Position that you may hold on such product or Service. Where
notice is given, you should cancel any Orders and/or close any Open Positions in respect of such affected
product or Service before the 30 days expires. If you do not do this, we will cancel any Orders and close any
Open Positions after the 30 days has expired in the manner explained to you in the notice. There may be
occasions where we cannot give you 30 days' notice, and where this is the case, we will give you as much
notice as possible but we may need to close out some of your Orders and/or Open Positions. Where we do
this, we will not charge any transaction fees and will do this in a way which takes into account our obligation
to treat you fairly.

Risks Associated with the Services

All investment is subject to risk and the degree of risk is a matter of judgement and cannot be accurately pre-
determined.

Trading in derivatives is generally regarded as involving a high degree of risk compared with other common
forms of investment such as recognised (regulated) collective investment schemes (regulated funds) and
trading in listed debt and equity securities.

We give no warranty, representation or promise as to the performance or profitability of your Account with us
or your investments or any part thereof. Past performance is not a guide to future performance.

The value of investments and the income derived from them can fall as well as rise and is not guaranteed.
No investment guarantees any profit or freedom from loss.

We are not required to conduct any continuous monitoring related to the performance of the Transactions
entered into by you. We cannot be held responsible for any Transactions that may develop differently from
how you might have expected.

A further detailed explanation of the risks associated with using our Services and trading on the Trading
Platform can be found in the Risk Disclosure Notice which is available on our website.

No Advice provided

As stated at clause 3 above, we only offer an execution only service. This means that we do not provide
advice or any advisory service. Therefore, any investment decision is taken exclusively by you alone and,
should you require any advisory services, you must rely upon your own financial advisors.
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Any explanation provided by us as to the terms of a Transaction or its performance characteristics does not
amount to advice on whether or not you should make an investment or on the merits of making such an
investment.

Capacity

We will be your counterparty in respect of every Transaction. Further details as to how we will execute a
trade are contained in clause 18 of these terms.

We will treat only you as our Client under this Agreement, and we have no obligation and accept no liability
to any other person for whom you may be acting as an agent, intermediary or fiduciary (whether or not the
existence or identity of such person has been disclosed to us), and your obligations to us shall not be
diminished in any way by reason of your so acting.

The Company does not allow the management of its Clients’ Account(s) and/or trading in its Clients’
Account(s) by any third party. You hereby expressly authorise us to rely and act on, and treat as fully
authorized and binding upon you, any instruction given to us that we believe to have been given by you.

Unless and until we are informed in writing that such authority has been withdrawn, any action taken by us
in conforming to any instructions given under such authority will be binding on you. However, we reserve
the right to void any such Transactions if we consider, acting reasonably, that such action is appropriate. We
also reserve the right, at our reasonable discretion, to cease trading at any point with someone acting under
a power of attorney.

CLIENT CATEGORISATION UNDER MIFID Il

As per MiFID Il the Company’s clients shall be categorised in three (3) categories intended to reflect both
client’s level of knowledge, experience and expertise in the financial markets and their ability to understand
and take on the risks arising from their investment decisions, in order to adopt protective measures to the
particularities of each category of investor. In compliance with such requirements imposed under MiFID II,
we categorise our clients in the following three (3) categories:

a. Eligible Counterpart(y)ies (“ECP(s)”): a category that includes: (a) per se eligible counterparties
(i.e., entities automatically treated as eligible counterparties), such as investment firms, credit
institutions, insurance companies, undertakings for the collective investment of transferable securities
(“UCITS”), pension funds, national governments etc, as well as, (b) entities that may be treated as eligible
counterparties upon their request (elective eligible counterparties (i.e., such as large undertakings
that meet pre-determined proportionate requirements, including quantitative thresholds, and fulfil the
prescribed opt-up criteria; recognition by the MIFID Il Member State in which they are established is
required for the latter entities to be treated as ‘ECP’; for this type of customer MiFID Il provides for a
basic level of protection since these are entities that by their very nature must operate directly and
frequently in the financial markets;

b. Professional Clients: acategory that includes all of the entities that fall within the ‘Eligible Counterparty’
category referred to above (such as investment firms, credit institutions, any other authorised or
regulated financial institution; insurance companies, a collective investment scheme or the management
company of such scheme, a pension fund), plus a handful of others, such as ‘institutional investors whose
main activity is to invest in financial instruments’ and exceptionally some individuals who may be treated
as professionals on request; Per se Professional Clients are deemed to have more investment
knowledge, experience and expertise and are provided with less protection under MiFID II, since they
are assumed to have sufficient knowledge of the markets and financial instruments to be able to take
their own investment decisions and to understand and take on the concomitant risks. The Company may
treat a client as an Elective Professional Client if it takes all reasonable steps to ensure that the client
making such request satisfies the relevant requirements (e.g., qualitative and, where applicable, the
guantitative tests). An Elective Professional Client should not be presumed to possess market
knowledge, experience and expertise comparable to a Per se Professional client.
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c. Retail Clients: a category that includes clients not falling within the Eligible Counterparty/Professional
Client categories, who are deemed to have less investment knowledge and experience; they receive
the maximum level of protection provide for by MiFID Il both in carrying out the tests and in the scope
of the pre- and post-contractual documentation and information that must be made available to them; this
category includes the majority of individuals;

We will notify each client in writing as appropriate of the categorisation assigned. Any such categorization,
as well as any natification thereof, will be valid and will apply to all Accounts held by the client with us.
Please note that you shall be treated as a “Retail Client”, unless we shall categorise or re-categorise you
as a “Professional Client” or an “Eligible Counterparty”, depending on the information that you shall
provide when completing the registration process or thereafter. In certain circumstances we may wish to re-
categorise you, but if we do so we will explain clearly why we are doing this and the effect this will have on
your protections and compensation rights. MIiFID Il also establishes objective criteria, which we have
followed in carrying out the categorisation and communicating the outcome to clients individually, and which
we have incorporated into our Client Categorisation Policy established for this purpose. In accordance with
such requirements imposed under MIFID I, we attach different levels of regulatory protection to each
category and hence to each of our client. In particular, Retail Clients are afforded the most regulatory
protection; Professional Clients and Eligible Counter Parties are considered to be more experienced,
knowledgeable and sophisticated and able to assess their own risk and are thus afforded fewer regulatory
protections.

For further information, please ensure that you thoroughly read our Client Categorisation Policy which can
be found on our Company’s website.

Our relationship with you

We are required by the FCA Rules to categorise you, and in accordance with these rules we have classified
you as a Retail Client.

For us to assess the appropriateness of the Services for you, we have relied on the truth, accuracy and
completeness of the information provided by you in the Client Application Form. Information provided in the
Client Application Form in respect of your knowledge and experience must be provided and wholly accurate
(as is further detailed in clause 8 below).

If there is a change in your personal or other relevant circumstances detailed in the Client Application Form,
you must immediately notify us of the change in writing.

We may periodically review your classification and/or the appropriateness of the Services for you (subject to
complying with regulatory requirements) and reclassify you if necessary.

In providing the Services under this Agreement, we will not be subject to any additional duties which oblige
us to accept responsibilities more extensive than those set out in this Agreement.

Appropriateness

In offering our Services to you, we are required to assess whether it is appropriate for you to deal in the
instruments/products we provide (such as a derivative) by requesting from you certain information, relating
to your experience and knowledge of trading such products, which will help us assess whether you
understand the risks associated with dealing in them.

Generally, we will ask you for this information during the Account opening procedure in the Client Application
Form but we may need to ask you for additional information in the future, for example (but not limited to), if
you decide to deal in a new product type or sector.

If you do not provide sufficient information to allow us to carry out the appropriateness assessment, or do not
provide any information at all, we will be unable to assess whether you have the necessary knowledge and

Tel: +44 2031501500 | Fax: +44 2038629869 support.uk@trading.com
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experience to understand the risks involved, what is appropriate for you or is in your best interests, and you
may not be allowed to use our Services.

If, on the basis of the information that you have supplied to us in relation to your knowledge and experience,
we consider dealing in the particular instrument/product is not appropriate, we will warn you of this. Following
this warning, if you still wish us to proceed with the Services, we may allow you to do so at our sole discretion.

If in doing so, you should note that these products may be unsuitable for you and you may be exposing
yourself to risks that fall outside your knowledge and experience and/or which you may not have the
knowledge or experience to properly assess and/or control.

10 Payments and Deposits of Funds
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You may make payment due to us by use of an approved card, bank wire, or any other method specified by
us. We may refuse to accept payment by a particular method and/or request that you use alternative method
of payment.

We do not accept payments from, or make payments to, any thirds parties. We do not accept payments or
deposits in cash.

Any payment made to us will only be deemed to have been received when we receive cleared funds. You
are responsible for ensuring that payments made to us are correctly identified, specifying your Account details
and any other required information.

You are responsible for all third party electronic (or other) transfers or other bank fees in respect of payment
as well as any fees or charges imposed by us.

In some circumstances, we may ask you to provide additional documentation in order to prove the origin of
your deposit and your ownership of the destination bank account or debit/credit card in order to protect you
and us against fraud.

You will provide to us information and/or documentation regarding your source of funds and source of
wealth as we reasonably require to comply with anti-money laundering regulations. We may close your
trading account with us or terminate our relationship with you without any prior written notification if you do
not provide us such information upon our request.

You must pay any amount payable in respect of any Transaction executed with or through us on the due date
regardless of any right of equity, set-off or counterclaim which you may have or allege against any of us or
any Associate of ours or other person connected with us.

Credit/debit card payments may be submitted for processing as a single payment or two partial payments
that together equal the agreed payment/deposit amount.

We reserve the right to impose deposit limits and deposit fees in our systems, at any time (e.qg., in the event
we detect any form of abuse, fraud, or any other form of deceitful or potentially fraudulent activity in the
client’s account(s).

Card and payment processing services are provided, inter alia, by Wirecard Bank AG which, for this purpose,
acts as a “controller” as defined in article 4(7) of the Retained Regulation (EU) 2016/679 (the “UK GDPR”).
Please visit https://www.wirecardbank.com/GDPR for more information.

11 Client Money

111

Any money received by us in respect of your Account shall be treated as Client Money in accordance with
the FCA's Client Money Rules.
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Any money you transfer to us or which is transferred to us on your behalf being Client Money will be held
with a bank or third party nominated by us in our sole discretion, acting reasonably and in accordance with
the Client Money Rules.

Your money will be segregated from our own money in accordance with the requirements of the Client Money
Rules and in the event of our insolvency, it will be excluded from our money, subject at all times to the relevant
legislation and regulatory provisions.

Where monies are held outside of the UK, the legal and regulatory regime applying to any such bank or third
party may be different from that of the UK and in the event of the insolvency or any other equivalent failure
of that bank or third party, your money may not be as effectively protected as if your money is held with an
equivalent bank or third party in the UK.

Your money will be lodged in the selected currency of your Account unless, and at our reasonable discretion,
we have no Client account denominated in that currency and it is unduly burdensome for us to open such an
account. In such case we will convert your money at the prevailing spot exchange rate and hold it in one of
the segregated Client accounts. Your money will be adjusted each day to an amount at least equal to the
original currency amount, translated at the previous day's closing spot exchange rate.

You will not be entitled to interest on any Client Money held with us, unless we expressly agree otherwise
with you in writing.

We may release any Client Money balances, for or on your behalf, from Client bank accounts where:
a. there has been no movement on your balance for a period of at least six years (notwithstanding any
payments or receipts of charges, interest or similar items); and

b. we are unable to trace you after taking reasonable steps to do so in accordance with the requirements
of the Client Money Rules, provided that we:
i shall make and retain records of all balances released from your Client bank account; and
il undertake to make good any valid claims against any released balances.

Where any Obligations owing to us from you are properly due and payable to us, we shall cease to treat as
Client Money so much of the money held on your behalf as equals the amount of those Obligations in
accordance with the Client Money Rules. You further agree that we may apply that money in or towards
satisfaction of all or part of those Obligations due and payable to us.

In the event that your Account(s) and/or our business covered by these Terms is transferred to another
Associated Group entity in whole or in part, you authorise us to transfer any Client Money relating to the
business being transferred to that person or someone nominated by that person to the extent permitted by
the Agreement and the Client Money Rules, subject to the following:

a. any Client Money transferred shall be transferred on terms which require the other person to return the
transferred sums to you as soon as practicable following your request subject to any liabilities for
payment you may have to the other person under your agreement with the other person; and

b. the sums transferred shall be held by the person to whom they are transferred in accordance with the
Client Money Rules for you; or

c. if the sums transferred will not be held by the person to whom they are transferred in accordance with
the Client Money Rules for you, we will exercise all due skill, care and diligence in assessing whether
the person to whom the Client Money is transferred will apply adequate measures to protect such
monies.

Where we intend to transfer your Client Money under the terms of this clause, we will give you not less than
ten (10) Business Days written notice and following any transfer, we will write to you within (7) calendar days
to advise you (A) that the transfer has taken place; (B) whether or not the sums will be held by the person to
whom they have been transferred in accordance with the Client Money Rules and, if not, how the sums
transferred will be held; (C) the extent to which the sums transferred will be protected under a compensation
scheme, and (D) that you may opt to have the transferred sum returned to you by the transferee as soon as
practicable at your request. If you do not want your Client Money transferred in accordance with the terms of
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this clause you are entitled to terminate these Terms before the transfer takes place in accordance with the
provisions of clause 41 (Termination) of these Terms in which event we will not transfer your Client Money
as notified and we will return your monies to you subject to your rights and obligations under the Agreement.

Where your Account is inactive for a period of five (5) years with a positive balance (i.e., there are funds
available in your Account) and during that period no transactions have been carried out in relation to the
account or on the instructions of the holder of the Account and we are unable to contact you after we take
reasonable efforts to achieve this, we will have the right to cease treating those funds as Client Money and
make a deduction from your Account in accordance with paragraph 34.15. If you later make a valid claim to
us, we may pay you any amount owed to you by us.

12 Margin and Leverage

121

12.2

12.3

12.4

125

12.6

12.7

12.8

"Margin" is the amount of cash which you are required to deposit with us in order to enter into Transactions.

"Margin Call" is a request issued by us to increase the Margin deposited in your Account in order to secure
the open positions/Transaction. For Retail Clients, the Margin Call is triggered when the Account equity drops
below 100% of the Margin required to maintain your open positions/Transactions. For Professional Clients,
the Margin Call is triggered when the Account equity drops below 50% of the Margin required to maintain
your open positions/Transactions.

"Stop-out" or “Margin Close-out Protection” is the situation where the Account’s equity drops below the
Margin level required to maintain open positions/Transactions and our Trading Platform starts to
automatically close one or more of the Client’s open CFDs. The stop-out occurs when:

a. For Retail Clients: the sum of funds (i.e. equity) in the Account (including the unrealized net losses of all
open CFDs connected to that Account) falls to 50% or less of the total Margin Level required to maintain
open positions. In other words, the Stop-out Level for all trading accounts held by Retail Clients is equal
to 50% of the Margin Level required to maintain open positions;

b. For Professional Clients: the sum of funds (i.e. equity) in the Account (including the unrealized net losses
of all open CFDs connected to that Account) falls to 20% or less of the total Margin Level required to
maintain open positions. In other words, the Stop-out Level for all trading accounts held by retail Clients
is equal to 20% of the Margin Level required to maintain open positions;

As a condition of entering into a Transaction, you need to satisfy our Margin requirements. We may decline
to open any Transaction if you do not have sufficient Margin in your Account at the time the relevant Order
is placed.

Our Trading Platform operates with an automated risk monitoring, Margin Call and Stop-out facility designed
to monitor the overall utilization of your available collateral in support of our prevailing Margin requirements
for the Transactions you are entering into.

You must provide to us on demand such sums by way of Margin as we may in our reasonable discretion
require. We may, in some circumstances, require higher margin depending on market conditions, market
circumstances, total equity of all Accounts held with our Company and Associate companies, or due to the
size and/or volume of your trading activity with our Company and/or Associate companies.

Different Margin requirements may apply to different Accounts and/or investments traded. Further information
on the different margin requirements, as amended from time to time, can be found on our website. Changing
Margin requirements shall not apply to Accounts held by Retail Clients, for which a fixed leverage ratio is
offered by the Company, according to the volatility of the underlying financial instrument that you want to
trade.

Failure to pay Margin when required will entitle us to close out some or all of your positions and/or call an
Event of Default. This may result in you making a loss on your Transactions.
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We are under no obligation to make a Margin Call or to close out any Transactions or take any other action
in respect of positions opened or acquired on your instructions and in particular, no failure by you to pay
Margin when demanded will require us to close out any such Transaction.

All Margin and other payments due by you to us pursuant to this Agreement shall be made in freely
transferable funds in such currency and to such bank account(s) as we specify. If you are by law required to
make any deduction or withholding in respect of taxes or otherwise, then you will be liable to pay such amount
to us as will result in our receiving a net amount equal to the full amount which would have been received
had no such deduction or withholding been required.

Any sums due to us from you pursuant to this Agreement may be deducted from your Margin balance on
reasonable notice to you.

We may, in our reasonable discretion, change our Margin requirements at any time. A current version of
these requirements can be found on our website.

The above clause 12.12 shall not apply to Accounts held by Retail Clients, for which fixed leverage ratio(s)
is offered by the Company, according to the volatility of the underlying financial instrument to be traded.

We may, in our reasonable discretion, temporarily require higher Margin (compared to the normal Margin
requirements of the Professional Client’s account) for any specific or all financial instruments in the following
cases of market disruption:

e Prior to and/or during Friday market closure.

e Prior and/or during any other market closure for any specific or all financial instruments.

e Prior and/or during to any major news announcements, such as, but not limited to, the Nonfarm Payroll
announcement made by the United States Department of Labor.

o Prior and/or during any anticipated abnormal market conditions and/or market disruptions.

The above temporary increases to the Margin requirements may affect any open Orders in your trading
account, either placed prior to or following the implementation of the new Margin requirements.

The above sub-clause 12.13 shall not apply to Accounts held by Retail Clients, for which a fixed leverage
ratio is offered by the Company, according to the volatility of the underlying financial instrument to be traded.

The Company may at any time and from time to time amend the leverage ratio (e.g., decrease or increase
the leverage ratio due to applicable laws and regulations) in its sole discretion and without any notice on a
case by case basis on all or any Accounts of the Professional Client and based on any parameter it chooses,
including applying different leverage ratios to different investments or times or in relation to external events
such as government announcements or any news. Any change in the leverage ratio may take effect before
or after an Order is completed. A decrease in the leverage ratio will affect your Margin Level, Margin Call
Level, Stop-out Level and may trigger a Margin Call. We will not be liable to you for any loss arising from
any change in the leverage ratio, even if that automatically causes any or all of your trading positions to be
closed out or if your Account is treated differently from other clients’ Accounts.

The said amendments shall not apply to Retail Clients, as such clients are only offered fixed leverage ratio(s)
which vary according to the volatility of the underlying financial instrument to be traded (i.e., from 2:1 to 30:1).
This may be subject to change, from time to time, according to any regulatory and or legislative requirement.
Any change in the leverage ratio may take effect before or after an Order is completed. We will not be liable
to you for any loss arising from any change in the leverage ratios (e.g., due to regulatory or legislative
requirements; release of important news announcements, etc.), even if that automatically causes any or all
of your trading positions to be closed out.

Any monitoring conducted by the Company is for compliance and risk management and you should not rely
on the Company to monitor your trading or the effect of any change in the leverage ratios applying to your
Account.
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12.15 Negative Balance Protection: Means the limit of a client’s aggregate liability, for all CFDs connected to a

trading Account with the Company, to the funds in that Account.

Trading in leveraged Financial Instruments involves significant risk on your invested capital. However, the
Company follows a Negative Balance Protection policy, on a per account basis, which aims to ensure that
your maximum losses from trading CFDs, including all related costs, are limited to the total funds in your
trading account (i.e., no additional liability incurs). This should include any funds yet to be paid into your
account due to net profits from the closure of open trades connected to your trading account.
Notwithstanding the above, any indication or suspicion, in the Company’s reasonable discretion, of any form
of arbitrage performed in your trading account either solely or in connection with other clients of our company
(including but not limited to risk free profiting), abuse (including but not limited to participant's trading activity
patterns that indicate that the participant solely aims to benefit financially without being genuinely interested
in trading in the markets and/or taking market risk), internal hedging in coordination with other parties and
abuse of our ‘no negative balance’, constitute a violation of these Terms and Conditions. In such cases, we
reserve the right, among others, NOT to apply our Negative Balance Protection policy and transfer any or all
funds you may have in a different trading account to set-off the obligations (e.g. negative balance) that have
occurred to the other account used for any abusive acts.

13 Credit Bonus and Promotions
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The Company may offer its Professional Clients only various promotions that are subject to:
e the Terms and Conditions of the Bonus Program; and/or

e the Terms and Conditions of the Loyalty Program,

which are posted in the Legal section of our website.

Such bonuses will not amount to Client Money until the money ceases to be a bonus and instead becomes
part of your balance.

Trading Platform

You will place trades and give other instructions (if not over the telephone, then) via our Trading Platform.

In order to use the Trading Platform, you will need to set up a user name and password from us. You will
need to provide the password each time you wish to use the Trading Platform.

It is your Obligation to keep your account numbers, user names and passwords strictly confidential and you
must not disclose these to any third party without our written consent.

Where we do provide such consent, any instructions, Orders or Transactions entered into by that third party
will be treated by us as being entered into by you.

You acknowledge and agree that any instruction or communication transmitted via our Trading Platform by
you or on your behalf is made entirely at your own risk.

You will immediately notify us if you become aware of the loss, theft or disclosure to any third party or
unauthorised use of your account number(s), user name(s) or password(s).

There may be restrictions on the total value and/or number of trades that you can enter into on any one day
and also in terms of the total value and/or number of those trades when using our Trading Platform.

The Trading Platform does not support negative prices of financial instruments. In the unlikely event of the
price of any financial instrument reaching zero (0) or going below, the Trading Platform will automatically start
closing any open positions at the current market price.

The Trading Platform may at times experience technical difficulties which are outside our reasonable control.
Such difficulties could lead to possible economic and/or data loss.
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We shall not be liable for any claims, losses, damage, costs or expenses, caused directly or indirectly, by
any breakdown or failure of any transmission or communication system or computer facility belonging to us
(including, but not limited to transmission errors, technical faults, malfunctions, illegal intervention in network
equipment, network overloads, malicious blocking of access by third parties, internet malfunctions,
interruptions or other deficiencies on the part of internet service providers (e.g., any temporary disruption of
your trading activity for no more than thirty (30) minutes that may occur during the timeframe when the
daily/monthly reports are generated), nor for any loss, expense, cost or liability suffered or incurred by you
as a result of instructions being given, or any other communications being made, via the Internet. You
acknowledge that access to our Trading Platform may be limited or unavailable due to such system errors,
and that we reserve the right upon notice to suspend access to our Trading Platform for this reason.

Unless otherwise indicated or agreed upon any prices shown on our Trading Platform are indicative at the
time shown based on data that is subject to constant change. The execution price is that which is confirmed
to you after your Order is executed, although this price may in certain cases differ from the price appearing
on the screen at the time the trade was placed. In the event that an erroneous price is used as the basis of
any Transaction, we reserve the right, at our reasonable discretion, to amend or revoke the details of the
trades in question. Please refer to clause 22 below.

Without prejudice to any other terms of this Agreement, the following clauses shall apply to the Services we
provide via our Trading Platform:
e System errors: please see sub-clause 14.10 above;

o Delays: Neither we nor any third party software provider accepts any liability in respect of any delays,
inaccuracies, errors or omissions in any data provided to you via our Trading Platform;

e Viruses from our Trading Platform: We shall have no liability to you (whether in contract or in tort, including
negligence) in the event that any viruses, worms, software bombs or similar items are introduced into your
computer system(s) via our Trading Platform or any software provided by us to you in order to enable you
to use our Trading Platform, provided that we have taken reasonable steps to prevent any such
introduction.

Without prejudice to any other provisions of this Agreement, we shall be entitled, at our reasonable discretion,
unilaterally and with immediate effect, to suspend or withdraw permanently your ability to access and/or use
our Trading Platform, or any part thereof, where we consider it necessary or advisable to do so, for example
due to:

e your non-compliance with any applicable laws, rules and/or regulations;

e breach of any provisions of this Agreement;

e on the occurrence of an Event of Default;

e network problems;

o failure of power supply;

e maintenance;

o to protect you when there has been a breach of security.

Where possible, we will provide you with notice in advance of any such suspension or withdrawal.

15 Trading

15.1

15.2

We offer trading in various financial instruments, which may be amended by us from time to time. Contract
specification in relation to such instruments is posted on our website.

You may place orders with us by giving us instructions either using our Trading Platform, or by phone. We
will not accept instructions received via email, SMS or using any other method of communication.
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Once you have placed a trade, this will constitute an Open Position, and will remain as such until closed by
you or us (or in the case of certain instruments with an expiry and which do not roll-over, through an elapse
of time).

We may enter into a “market order” and/or a “pending order” with you. Please refer to our Order Execution
Policy for more information about such orders.

The "Spread”, which is the difference between the price at which we buy and the price which we sell each
particular instrument, varies between financial instruments and markets, and it is determined solely by us (in
our reasonable discretion) and can be changed at any time.

Price quotes (from which we price the instruments that we offer) are provided by our liquidity providers and
may be different from those of other sources.

All prices are subject to confirmation by us. Due to the nature and speed of price changes, the onscreen price
you see may not be available when executing your trade and, therefore, you trade may be executed at the
best available market price.

We may take any reasonable steps for any trades executed at prices resulting from Manifest Errors (as
defined in clause 23 below), such as computer errors, misquotes or omissions, or at prices that are clearly at
odds with the fair market prices. Acting reasonably and in good faith, we may take the following actions to
trades based on a Manifest Error:

e void the trade;

o close the trade at the current market prices; or

e amend opening and/or closing price of the trade, as if it would have been executed in the absence of the
Manifest Error.

When trading with us you will not be entitled to delivery of any underlying financial instrument and will not be
required to deliver any underlying financial instrument.

Under certain circumstances or when required by law, we may report any of your trades to any regulatory
body.

You are solely responsible for any third party software that you may use when performing trades with us and
it is your responsibility to ensure that this software is right for you. We will not be able to advise on the
selection of third party software and we shall not be responsible in any way for trades performed using any
third party software.

We will not be liable to you for any loss, costs, claim, or expense resulting from our actions aimed correcting
a Manifest Error.

16 Mobile Services

16.1

16.2

16.3

16.4

We may allow you to use our services and access our Trading Platform through a mobile device.

Our mobile services will allow you (amongst other things) to:

a. open and close Transactions on your Account;

b. place Orders on your Account; and

c. access other information related to your Account, such as your running profit and loss and cash balance.
However, our mobile services may not allow the same functionality, access to information and services which
are available when not using a mobile device.

We will assume that any instruction transmitted via a mobile device using your account details has been
transacted by you and is therefore at your risk. You must immediately inform us if you are aware or suspect
that a third party has had access to your Account credentials or password or if you suspect that any person
other than you is dealing on your Account.
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Due to the nature of mobile devices we do not warrant that the operation of our mobile services will be
uninterrupted or entirely error-free. For example, due to service connectivity or internet connection difficulties
endemic with mobile applications the mobile service may, from time to time, be subject to error or failure, with
results that include, but are not limited to, the following:

a. an inability for you to place Trades or Orders;

b. the mobile services delivering inaccurate information including price and/or quote information;

c. afailure of your mobile device to receive any messages from us;

d. you erroneously believing that you have placed a Transaction or Order when our records show that we
have not accepted a Transaction or Order from you or you erroneously believing that a Transaction or
Order request initiated by you has not been accepted by us when our records indicate otherwise; or

e. you taking actions on the basis of erroneous information displayed through the mobile service.

If as a result of the error or failure of the mobile service our internal records are at variance with your mobile
records or own recollection, the version of events supported by our records will prevail and any obligations
on either party shall be assessed on the basis that our internal records are correct.

We will not be liable in any way for any loss or damage suffered by you through access to or use of the mobile
service or through any failure by us (or a third party) to provide access to the mobile service or through any
incompatibility of the mobile service with any mobile device.

We do not accept any liability for damage to your mobile device or for any loss of functionality that results
from your use of the mobile service and we cannot guarantee that any downloads are free from viruses or
for any problems you experience with your mobile device or any other software.

We are not liable for any charges incurred by you in the use of the mobile service, whether the charge is
raised by your mobile supplier or by any other party.

These mobile service terms (detailed in this clause) may be amended at any time by us. We will give notice
of any changes via the mobile service and we may not provide you with any other individual notification of
any changes.

We have the right to terminate your access to the Mobile Services on the provision of reasonable notice and
at our reasonable discretion.

17 Withdrawal of Funds

171

17.2

17.3

17.4

Where you have a positive balance in your Account, and you have no Open Positions, you may request a
withdrawal, for any amount of the positive balance. Where, however, you have a positive balance in your
Account, and you have Open Positions, any withdrawal request which would cause the Margin level to drop
below 150% will not be accepted.

To withdraw your funds, you must submit a withdrawal request in the Member’s Area of our website. All funds
will be returned to the same source from which they were originally deposited, unless it is impossible. If the
funds cannot be returned to the source, you will be asked to submit details of an alternative payment method.

In the case you have used a credit/debit card to fund your Account, when we are processing a request for
withdrawal, irrespective to the payment method you instruct us to use, we will always return the funds, up to
the total amount deposited, to the credit/debit card used for deposit. In addition, in the case you have made
multiple credit/debit card deposits, either using one credit/debit card or multiple cards, when we are
processing a request for withdrawal, we will always return funds, up to the total amount deposited, in the
same manner we received your deposits starting from the most recent going backwards to older deposits.

Upon submitting a withdrawal request, the funds will be removed from your Account. You should ensure that
you have sufficient funds to maintain appropriate Margin levels prior to requesting a withdrawal. If you wish
to cancel your request, you may do so before a withdrawal request had been processed. If you cancel your
request, funds will be returned to your trading Account and, therefore, may be used to meet Margin
requirements or be included in the liquidation value of any trades you have open.
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We reserve the right to suspend your Accounts (including any withdrawal payments) if any regulatory body
has queried about Transactions in your Account. Your Accounts will remain suspended until we receive
further instructions from the regulatory body.

In case of a withdrawal/refund, even in the case where payments were processed as partial payments, you
will be refunded the whole amount that you are eligible to withdraw/be refunded.

We may, at our reasonable discretion, withhold, deduct, or refuse to make a payment (in whole or in part). In
such an instance, we will notify you in writing and include reasons.

We reserve the right to impose withdrawal limits and withdrawal fees in our systems, at any time (e.g. in the
event we detect any form of abuse, fraud, or any other form of deceitful or potentially fraudulent activity in
the client’'s account(s)).

Chargebacks

If you place a chargeback with your credit card company (on purpose or by mistake) for any deposit you
made in your Account with us, we reserve the right to charge a “GBP 150,- research fee” to your Account
upon receiving the chargeback by our merchant provider to cover our investigative expenses to prove that
you did make the deposit, and you hereby authorize us to charge this amount to your credit card.

We do not tolerate credit card fraud, and all fraud, without exception, may be prosecuted through criminal
proceedings in your local jurisdiction to the fullest extent of the law. In addition, we may pursue civil legal
action in your local jurisdiction seeking any loss of income related to the fraud, including business, legal fees,
research costs, employee down time and loss of revenues.

We employ advanced risk modelling to detect fraudulent transaction clues across our Services. Fraudulent
transactions are immediately cancelled after being detected. Any active Orders associated with the same
fraudulent credit card will also be cancelled immediately. We also actively leverage external, cross-industry
resources -- such as worldwide fraud blacklists -- to prevent fraudulent users from accessing our Online
Trading Facility in the first place.

We consider credit card chargebacks to be fraudulent if you make no reasonable effort to work with us to
resolve any problems with your deposit. All frivolous chargebacks not only cost our employees time away
from our usual and customary matters of conducting normal business, but also cost us money, therefore:

a. when we detect questionable activity related to a deposit that is being made in an Account, we will
perform fraud detection checks on the deposit to reduce your exposure to risk; during this time, you
won't be able to access your Account.

b. Ingeneral, we complete reviews within four (4) to six (6) hours; certain deposits posing a higher potential
risk may require more time, however, as our Compliance Department performs even more extensive
fraud detection checks we may also contact you directly as a backup precaution. If we determine that a
deposit is high-risk or doesn't comply with our fraud and security policies, the deposit will immediately
be cancelled, and the funds will immediately be refunded to the credit/debit card from which the deposit
was initially made. Furthermore, in such instances, we reserve the right, at our sole discretion, to close
any and all of your Account(s) with us immediately. Any active Orders associated with the same
fraudulent credit card and/or Account will also be cancelled immediately.

19 Best Execution

191

All Transactions and/or Contracts we enter into with you will be executed in accordance with the terms of our
Order Execution Policy (as amended or extended from time to time) full details of which are available on our
Online Trading Facility (“Order Execution Policy”), a copy of which can be found on our website. Our Order
Execution Policy is part of these Terms and Conditions and is incorporated herein by reference, shall be
applicable to all Transactions and Contracts entered into by and between you and us, to the extent that it
does not impose and/or does not seek to impose any obligations on us which we would not otherwise have.
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The trading you conduct on the Trading Platform is not conducted on an Exchange or a market. The prices
we offer on the Trading Platform might not be the best prices available and your orders will be executed at
the prices obtained by our group of liquidity providers, and according to our Order Execution Policy.

We may make a profit should the market price go against you and you crystallise (close) a position, resulting
in a loss.

Although we are the counterparty to each of your Transactions, we may (but are not required to) limit our risk
by immediately hedging (offsetting) your Transactions with another Transaction that we enter into with
another party.

We will take steps to obtain the best price available as per our Order Execution Policy. This Policy may be
amended from time to time by giving you (in the case of material changes) not less than 30 calendar days'
written notice unless otherwise required in order to comply with any applicable law, rules or regulations.

We will consider the continued placing of Orders by you to constitute your continued consent to our Order
Execution Policy in effect at that time.

We may quote prices on our Trading Platform at which we are prepared to deal with our Clients and such
prices may or may not replicate the prices quoted and traded by other companies and / or their customers.

The prices quoted by other parties, providers or companies etc may not be relied upon by you in respect of
your Account with us. We reserve the right to decline any quote or refuse to be bound to any contract,
including those arising from any manipulation of the quoting mechanism or our services generally,
notwithstanding our undertaking to provide a clear and fair service to you at all times.

Instructions

You may place orders with us and give instructions by giving us oral instructions over the phone, or electronic
instructions via our Trading Platform.

We shall be entitled to rely and act upon any instructions which we reasonably believe to be from you or from
any other person authorised to act on your behalf which we have accepted in good faith.

We may acknowledge your instructions by such means as we consider appropriate whether orally, by actual
performance or otherwise.

Any instruction sent by you (electronically or by telephone) shall only be deemed to have been received, and
therefore be a valid instruction, when we have confirmed to you either orally or electronically through the
Trading Platform.

A valid instruction will not be a binding Transaction between us until an instruction is accepted, executed,
recorded and confirmed by us via the Trading Platform. Transmission of an Order by itself shall not give rise
to a binding Transaction between you and us.

Once given, trades and instructions are irrevocable, and instructions may only be withdrawn or amended with
our consent. We are under no obligation to reverse trades or instructions. A trade becomes effective when
you receive an onscreen confirmation from us.

If we need clarification in relation to any of the instructions you (or anyone acting on your behalf) have
provided to us, or if we fail to receive the instructions during normal business hours, or in reasonably sufficient
time for us to act on them, you acknowledge that there may be a reasonable delay in us acting on your
instructions.

You shall promptly (and in any event within any reasonable time limit imposed by us) give any instructions
we may reasonably request from you in respect of any Transactions or other matters in relation to which we
have accepted your instructions to act. If you do not do so, we may in our reasonable, discretion take any
steps at your cost which we consider appropriate for our or for your protection.
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We may, in our reasonable discretion, refuse to accept or act in accordance with any instructions, for example
(but not limited to) where we consider there may have been an unauthorised use of your Account, or in order
to comply with any applicable laws or regulations. If we decline an instruction, we will take reasonable steps
to notify you promptly of this but subject to this will not be liable for any failure to accept or act on such
instructions.

We will not be obliged to effect any Transaction nor do anything else, or refrain from doing anything, which
we, in our reasonable opinion, believe would breach any statute, law or regulation to which we are subject.

You acknowledge that we may at our discretion, decide to require your instructions to be submitted via our
online system.

21 Netting Agreement
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All trades between you and us are entered into in reliance on the fact that this Agreement and all trades form
a single agreement between the parties, and that we would not otherwise enter into any trades with you.

If we exercise our rights under this clause, all payment obligations will consolidate into a single obligation for
us to pay a net sum to you, or for you to pay a net sum to us.

If the aggregate amount that is payable by one Party exceeds the aggregate amount that is payable by the
other Party, then the Party by whom the larger aggregate amount is payable shall pay the excess to the other
Party and the obligations to make payment of each party will be satisfied and discharged.

Where we identify or determine, at our reasonable discretion, that you engaged in any form of arbitrage or
abuse, either solely or in connection with other clients of our company (including but not limited to risk free
profiting), to solely benefit financially without being genuinely interested in trading in the markets and/or taking
market risk), we may, at our sole discretion, exercise our rights under this Agreement, without your
authorization or prior notice and close your Open positions and/or close your Account, combine and
consolidate your Account with any or all other Accounts held in your name with the Company (including any
Account that you hold with any Associate of the Company) and set-off against each of your Account’s balance
and profit or losses on Open Positions.

If the business relationship is terminated, then the claims that the Parties have against each other shall be
finally discharged by means of netting (closed). The value of any open Contracts shall be determined
according to the principles set forth below and the final amount to be paid by one of the Parties shall be the
difference between the payment obligations of the parties.

This netting agreement shall be binding on all Parties to this Agreement and on the estate and/or creditors
of all Parties to the client relationship under this Agreement.

Reporting Transactions and Account Statements

We will send out an electronic confirmation in respect of each Transaction as soon as reasonably practicable
and in any event within the time required by the FCA Rules.

After executing a trade which closes out an Open Paosition, your confirmation will include a difference account,
showing your profit or loss arising from the closing out which will be credited to or debited from your Account
and due for immediate settlement.

Confirmations of Transactions are electronically transmitted or otherwise sent to you at your last known
address, email address or fax number in our records will be deemed to have been received by you when sent
to the relevant address.

Unless otherwise agreed we will send you a monthly statement of every account comprised in your Account
which includes or may include uncovered Open Positions. Performance measurement will not be provided
other than by special arrangement. The statement shall include details of the contents and value of your

Tel: +44 2031501500 | Fax: +44 2038629869 support.uk@trading.com
Address: Citypoint Building, 1 Ropemaker Street London EC2Y 9HT United Kingdom



mailto:support.uk@trading.com
mailto:support.uk@trading.com

225

22.6

22.7

22.8

trading.com

Account and Open Positions and such other information as may be agreed from time to time by us or as is
required to be disclosed under the FCA Rules.

Any confirmation, statement of Account, report or certificate issued by us in respect of any Transaction or
other matter shall be conclusive and binding on you unless objection in writing is received by us within 10
Business Days of the actual or deemed delivery date.

Occasionally (whether due to human or technical errors), discrepancies may occur in our confirmations,
statements of Account, reports or certificates. Provided that we advise you of such errors and / or
discrepancies as soon as practical you will be bound by the relevant confirmation, statement of Account,
report or certificate (as so corrected) irrespective of when the relevant error or discrepancy is discovered by
us.

Where we are required under Applicable Law to report transactions with you to the FCA or otherwise, you
will need to obtain and provide us with a valid Legal Entity Identifier (LEI) or your national insurance number
or such other information as we may require to determine your national client identifier, before you can place
Orders via our Platform or through our dealing room.

Depreciation of initial value of your Transaction/Order: As per the applicable regulations, we will notify
you if the initial value of any Transaction/Order on any Financial Instrument, placed to create an Open
Transaction/Order, depreciates by at least 10% and thereafter at multiples of 10%. The depreciation shall
apply for both Buy and Sell Transactions/Orders. The valuation of any Transaction/Order on each Financial
Instrument in your trading account(s) will take place once on every business day and in case the
aforementioned depreciation occurred in any of your Transaction/Order on a Financial Instrument, a
notification of will be sent to you by the end of that business day, via email.

23 Manifest Errors

23.1

23.2

23.3

23.4

23.5

A “Manifest Error” means a manifest or obvious misquote by us, or any market, exchange, price providing
bank, information source, commentator or official on whom we reasonably rely, having regard to the market
conditions at the time an Order is placed.

When determining whether a situation amounts to a Manifest Error, we may take into account all information
in our possession including, without limitation, information concerning all relevant market conditions and any
error in, or lack of clarity of, any information source or announcement.

We will, when making a determination as to whether a situation amounts to a Manifest Error, act fairly towards
you but the fact that you may have entered into, or refrained from entering into, a corresponding financial
commitment, contract or Transaction in reliance on an Order placed with us (or that you may have suffered
or may suffer any loss of profit, consequential or indirect loss) shall not be taken into account by us in
determining whether there has been a Manifest Error. We reserve the right, without prior notice, to:

a. amend the details of such a Transaction to reflect what we reasonably consider in our discretion, acting
in good faith, to have been the correct or fair terms of such Transaction if the Manifest Error(s) had not
occurred;

b. if you do not promptly agree to any amendment made which we propose under this clause (which we
will notify you of via the Trading Platform) we may void any Transaction resulting from or deriving from
a Manifest Error, such that the result is the same as if it had never been made; and/or

c. nottake any action at all.

We will not be liable to you for any loss, cost, claim, demand or expense that you suffer (including loss of
profits or any indirect or consequential losses) resulting from a Manifest Error, including where the Manifest
Error is made by any information source, commentator or official upon whom we reasonably rely, or from our
decision to do anything under sub-clause 23.3 above, except to the extent that it is caused by our own fraud,
wilful default or gross negligence.

If a Manifest Error has occurred and we choose to exercise any of our rights under sub-clause 23.3, and if
you have received any monies from us in connection with the Manifest Error, those monies are due and
payable to us with immediate effect, and you must return an equal sum to us without delay.
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We reserve the right to refuse any trades placed by you that we judge to be clearly outside the prevailing
market price such that they may be deemed non-market price transactions, whether due to Manifest Error or
stale, incorrect or broken price feeds.

Market Abuse

When we execute a Transaction for you, we may buy or sell on securities exchanges or directly from or to
other financial institutions and/or hedge our exposure to you by opening the same positions with other
institutions. This means that when you place Transactions with us, they can have an impact on the external
market for that instrument in addition to the impact it might have on our price. This creates a possibility of
market abuse and the purpose of this clause is to prevent such abuse. Your trades may also constitute
financial instruments subject to local market abuse rules (both civil and criminal).

You represent and warrant that, at the time you enter into this Agreement, and every time you open a trade
with us that:
a. you will not and have not placed a trade that contravenes any law or regulation prohibiting insider
dealing, market manipulation or any other form of market abuse or market misconduct; and
b. youwill notand have not place a trade in connection with a placing, issue, distribution, an offer, takeover,
merger, any corporate finance activity or any similar event.

You acknowledge that it would be improper and potentially illegal for you to trade if the sole purpose of such
a Transaction was to manipulate prices in order to gain an unfair advantage, and you must not conduct any
such Transactions.

In order to comply legal and regulatory obligations we may in our reasonable discretion, and without being
under any obligation to inform you of our reason for doing so, treat all trades that violate this clause as void.

Further, we may also be entitled (and in some cases, required) to report to any relevant regulatory authority
details of any transaction or instruction.

In the event that you place a Transaction or otherwise act in breach of this clause, in addition to any other
rights we may have under this Agreement, we may:

a. enforce the Transaction against you if it is a Transaction which results in you owing money to us; and/or
b. treat all of your Transactions as void if they are Transactions which result in us owning money to you;
unless and until you produce evidence within 30 days of our request which (in our reasonable discretion)

satisfies us that you have not in fact committed any breach of this clause.

Prohibited Trading Techniques/Abusive Strategies

We have, and will continue to develop, any tools necessary to identify fraudulent and/or unlawful access and
use of our Trading Platform.

You shall not unlawfully access or attempt to gain access, reverse engineer or otherwise circumvent any
security measures that we have applied to our Trading Platform and/or computer system(s).

It is prohibited to:

e use any software which has as its purpose (as determined by us at our reasonable discretion) to apply
any kind of artificial intelligence analysis to our Trading Platform and/or computer system(s) with an
ultimate goal to gain unfair advantage and exploit our Trading Platform; and/or

e use any software in such a way which can cause serious negative impact on the performance of our
servers and may prevent us from achieving the best possible result for our Clients as regards the execution
of their Orders.

If, at our reasonable discretion, we were to determine that you are in breach of this clause, we reserve the
right to take all action as we see fit, including, without limitation, unwinding any positions and withholding any
profits made, blocking access to our Trading Platform and terminating your Account.
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Under these circumstances, we reserve the right to seize any profits and/or revenues generated directly or
indirectly by exercising any such prohibited trading activity and we shall be entitled to inform any interested
third parties of your breach of this clause. Moreover, you acknowledge that once your Account has been
terminated we may liquidate any outstanding contracts/positions you have with us.

We are under no obligation to contact you where we take any action in relation to your Account under this
clause.

Arbitrage

Internet, connectivity delays, and price feed errors sometimes create a situation where the price(s) displayed
on our Trading Platform do(es) not accurately reflect the market rates.

The concept of using trading strategies aimed at exploiting errors in prices and/or concluding trades at off-
market prices and/or by taking advantage of internet delays (commonly known as “arbitrage”, “sniping” or
“scalping” hereinafter, collectively referred to as “Arbitrage”), cannot exist in an OTC market where the Client

is buying or selling directly from the principal.

Accordingly, we reserve the right, at our reasonable discretion, not to permit the abusive exploitation of
Arbitrage on our Trading Platform and/or in connection with our Services.

Any Transactions or contracts that rely on price latency Arbitrage opportunities may be revoked, at our
reasonable discretion and without prior notice being required.

In addition, in those instances, we reserve the right, at our reasonable discretion and without prior notice
being required:
a. to make the necessary corrections or adjustments on the Account(s) involved (including, without
limitation, adjusting the price spreads available to you);
b. to restrict the Account(s) involved access to streaming, instantly tradable quotes (including, without
limitation, providing manual quotations only and submitting any Orders to our prior approval);
c. to retrieve from the Account(s) involved any historic trading profits that we can document as having
been gained through such abuse of liquidity at any time during the Client relationship;
d. to terminate our relationship with you and/or close all Accounts involved (including, without limitation all
other Accounts held by the same Account holder with us) immediately by giving written notice; and/or
e. toinform any interested third parties.

Any indication or suspicion, in our reasonable discretion, of any form of Arbitrage (including, but not limited
to, risk free profiting), abuse (including, but not limited to, participant's trading activity patterns that indicate
that the participant solely aims to benefit financially without being genuinely interested in trading in the
markets and/or taking market risk), internal hedging in coordination with other parties, abuse of our "no
negative balance" policy, fraud, manipulation, cash-back Arbitrage or any other forms of deceitful or
fraudulent activity, will constitute all Transactions carried and/or profits or losses garnered as invalid.

Please note that you will be strictly prohibited from opening any new trading Account(s) and trades with us.
Nonetheless, in cases where you may successfully open an Account and trade with us due to any technical
and/or human error, we reserve every right to immediately close your Account upon identification, nullify any
profit/loss generated and refund the original amount of deposit, excluding any deposit and withdrawal
charges.

27 Market Disruption

271

Any of the following event will be deemed as market disruption:
o the underlying security of the CFD is the subject of a takeover or the issuer of such security, derivative,
market or exchange has entered into or is the subject of insolvency or liquidation proceedings; or

e any event which disrupts the trading, or the relevant market or exchange including the suspension of or
limitation of trading by reason of movements in price exceeding limits permitted by the relevant exchange,
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or of regulatory or other intervention, or otherwise, and/or any other event causing market disruption and
which in any such case is a material disruption.

If market disruption occurs, we may in our sole reasonable discretion, with or without notice to you:
e close any or all Open Positions and refuse to open new trades;

completely suspend trading in the market;

e request payment of any Margin or other amount you owe us;

e value Open Positions in the affected market at zero;

o take any other appropriate actions and we will not liable to you for any loss arising from such actions; and
« void any trades that have been executed at erroneous prices resulting from the disruption.

If trading is suspended we will attempt to inform you as soon as possible, and we will not be liable for any
loss arising from the suspension of trading and delay in notifying you about the suspension.

In the event of a market disruption, an obligation for you to make any payment due to us will arise and become
immediately due and payable.

Exceptional Events

We shall not be in breach of this Agreement and shall not be liable or have responsibility of any kind for any
claims, losses, damages, costs or expenses (including legal fees) incurred by you as a result (directly or
indirectly) of any total or partial failure, interruption or delay in the performance of this Agreement occasioned
by any Force Majeure Event.

You acknowledge and agree that we may in our reasonable opinion, determine that a Force Majeure Event
exists or is about to occur; as the case may be, and we will inform you as soon as reasonably practicable
(which may be via announcement on our website) if we so determine. We shall use commercially reasonable
efforts to resume performance.

Upon the occurrence of a Force Majeure Event, you may be obliged to deposit further Margin or we may be
obliged to close certain positions at short notice in order to stop the Force Majeure Event causing you losses,
or further losses, on your Account.

On the occurrence of a Force Majeure Event, all of our obligations under this Agreement shall be immediately
suspended for the duration of such event. Additionally, if we determine that a Force Majeure Event exists,
has occurred, or is about to occur then we may take one or more of the following steps (without prejudice to
any other rights under this Agreement and at our sole reasonable discretion):

o alter: (i) normal trading times and/or (ii) the Margin requirements;

e amend or vary the terms of this Agreement and any transaction contemplated by this Agreement insofar
as it is impractical or impossible for us to comply with our obligations;

e close any or all Open Positions, cancel instructions and Orders as we reasonably deem to be appropriate
in the circumstances; and/or

o take or omit all such other actions as we reasonably deem necessary or appropriate in the circumstances,
having regard to you and your interests and positions, and the interests and positions or our other Clients,
and neither we, nor any of our directors, officers, employees, agents or advisers will be liable for any
failure, hindrance or delay in performing our obligations under this Agreement or for taking or omitting to
take any action pursuant to this subparagraph.

In the event of a Force Majeure, the Company’s Negative Balance Protection policy shall remain applicable.

29 Corporate Events and Actions

29.1

In the case where an f becomes subject to a corporate event as set out below (sub-clause 29.2), the
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Company will carry out the appropriate actions to adjust your trading account for the effect of the event on
your position, preserving the economic equivalent of the rights and obligations attached to your Transaction
and/or contract with the Company, on the ex-date of the event (i.e., the day the affected instrument’s price
will incorporate the effect of the event). Subject to this sub-clause, the Company shall take the following

actions:

a. Adjust the size and/or value and/or number of Orders as deemed appropriate, with the aim to preserve,
to the greatest extent possible, the economic equivalent of your open positions;

b. Endeavour to communicate the upcoming events and actions through any durable medium, including but
not limited to the Company’s website;

c. Where you have a pending order or a stop loss and/or a take profit attached to your Orders, the Company
aims to preserve, to the greatest extent possible, the equivalent of the rights and obligations of your
Transaction and/or contract immediately prior to the corporate event taking place;

d. Ifacorporate event, such as a reverse stock split, results in share ownership below the minimum allowed

by our systems, these positions will be rounded down to the nearest allowed trade size, with any value
not captured by the position adjustment being reflected as a cash adjustment to your trading account.

Different actions may be followed by the Company in case you owned the underlying financial instrument;
however, the Company will endeavour to preserve economic equivalence to the greatest extent possible.

Subject to sub-clause 29.1, corporate events shall include the following:

a.

Distribution, by the issuer to the shareholders of the underlying financial instrument, of
additional shares, other share capital, warrants or rights granting dividends that result in a
dilutive effect on the market value;

Stock splits and reverse stock splits that result in a change in the number of shares owned and
the share price. A split is a corporate event whereby a firm multiplies the number of existing
shares by a certain ratio, e.g. 1:2 (this indicates that every existing share will translate into two
shares). In the 1:2 case, the shareholders’ shares will double, but given the firm’s market
capitalization will remain unchanged, the stock price will halve, maintaining economic
equivalence; It should be noted that under such an event your positions may be consolidated
into a single entry on the terminal which will of course capture the effect of the corporate action
on all your positions;

Dividends; in case where an underlying financial instrument is granting dividends (equity index
or stock), a cash adjustment will be made, equivalent to that paid to clients with an open
position in the underlying financial instrument;

Delisting/voiding of a tradable Instrument that will result in the closing of positions; It should be
noted that in order to protect the Company and its Clients, the Company reserves the right, at
its sole discretion, to remove and/or seize offering financial instruments, whenever the issuing
corporation of such instruments has filed for bankruptcy, even if such an action does not result
in the corporation’s liquidation; the mere filing of a corporation for bankruptcy, is deemed
sufficient indication for the Company to proceed with the immediate delisting of the relevant
financial instrument.

Takeovers or mergers (including spinoffs), depending on their terms may result in a cash
adjustment similar to that of dividends;

Any other event of similar nature to the aforementioned events that may have a concentrating
or dilutive effect on the market value of the Instrument.

30 Default

30.1

The occurrence of each and any of the following events shall constitute an event of default ("Event of
Default"):

Behaviour which is covered under clauses 24 (Market Abuse), 25 (Prohibited Trading Techniques/Abusive
Strategies) and 26 (Arbitrage), as outlined above;
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You fail to comply fully and immediately with any Obligation to make any payment when due to or required
by us (including any Obligation to pay Margin) and such failure continues 30 calendar days after we have
given notice of non-performance;

You fail to perform any other material Obligation owed to us (including any Transaction governed by this
Agreement) and such failure continues 30 calendar days after we have given notice of non-performance;

You die, or become incapacitated or of unsound mind;

You are unable to pay your debts as they fall due (or where you are the trustee of a trust you are unable
to pay your debts incurred in that capacity out of the assets of the trust), or you enter in to liquidation,
bankruptcy or insolvency (compulsorily or voluntarily) as defined under any bankruptcy or insolvency law
applicable to you, or a procedure is commenced against you seeking or proposing reorganisation,
administration, liquidation, bankruptcy or any other similar procedure;

You become subject to an administration order or have a receiver or similar appointed over all or any of
your assets or become subject to any similar order or proceedings;

Any declaration, covenant, representation or warranty made by you was or has become or subsequently
would if repeated at any time be incorrect;

We acting in our reasonable discretion determine that there is or has been an adverse change in the
creditworthiness of you or any party providing a guarantee and / or indemnity in respect any Obligation;
or

At any time due to market fluctuations, or for any other reason, we shall in good faith but otherwise, in our
reasonable discretion, consider it necessary for our own, or for your own, protection.

30.2  Upon or at any time following an Event of Default we may, on notice to you and without prejudice to any other
rights under this Agreement or any Transaction, contract or law, take any and all actions that we consider to
be necessary or desirable in the circumstances, including but not limited to the following:

Terminate this Agreement immediately;

Close any Open Positions or cancel any Orders on your Account;

Require you to close any or all of your Open Positions by a date specified by us;
Vary the Margin requirements applicable to you;

Prohibit you from accessing or using your Account;

Suspend or in any way limit or restrict your ability to place any Order, give any instruction or place any
Transaction in relation to your Account;

Liquidate, sell, close out, replace, reverse, hedge or off-set all or any Transactions, buy, borrow or lend,
make appropriate deductions or credits, or enter into any other Transaction or take, or refrain from taking,
such other action at such time or times and in such manner as, at our reasonable discretion, we consider
necessary or appropriate to cover, reduce, or eliminate, our loss under or in respect of any of your
Transactions or other commitments or Obligations. In liquidating any long or short positions we may, at
our sole reasonable discretion and without limitation, sell or purchase for the same contract month, prompt
date or other relevant contractual maturity, or initiate new long or short positions in order to establish a
spread or straddle with a view to protecting existing positions; and / or

Sell, charge, deposit, deal with or otherwise dispose of any cash, securities or margin, upon such terms
as we may in our reasonable discretion think fit without being responsible for any loss or diminution in
price in order to realise funds sufficient to cover your Obligations and apply such proceeds in or towards
satisfaction of your Obligations in such order and generally in such manner as we may, in our reasonable
discretion, determine.

30.3  You will at all times remain liable for the payment of any and all outstanding Obligations and if the proceeds
realised pursuant to this Agreement are insufficient for the discharge of all such Obligations, you will promptly
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pay on demand the deficit and all unpaid liabilities together with interest at a rate of 3% per annum above the
base rate from time to time of Barclays Bank Plc whether before or after judgment compounded daily.

31 Complaints and Compensation
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We take complaints very seriously and have established procedures in accordance with the FCA Rules for
complaints handling to ensure that complaints are dealt with fairly, promptly and in accordance with those
FCA Rules.

Our written complaints policy, which is prepared in accordance with the FCA Rules, is available to you on our
website.

If you would like to make a complaint about any of our Services, or if a dispute arises in connection to the
Services provided, you should immediately contact your dedicated account manager in the first instance.

If you wish to make a further formal complaint, this should be made in writing to us at our stated address,
marked for the attention of the Compliance Officer. You should provide all the relevant details related to your
qguery or complaint. The other ways in which you can make a complaint are set out in our complaints policy.

Where you are an eligible complainant:
» if we do not provide you with a final response within eight weeks from the date we receive your complaint;

or

o if you do not agree with the response we provide to your complaint, or you are dissatisfied with the
outcome of the response;

you have the right to refer your complaint to the Financial Ombudsman Service, which is an independent
dispute resolution service.

The Financial Ombudsman Service can be contacted at: The Financial Ombudsman Service, Exchange
Tower, London, E14 9SR, or complaint.info@financial-ombudsman.org.uk. More information is available on
their website: http://www.financial-ombudsman.org.uk/default.htm.

We are covered by the Financial Services Compensation Scheme ("FSCS"). The FSCS provides
compensation in certain circumstances for customers of authorised financial services firms if they are in
default. The scheme may provide compensation to eligible claimants should we be unable to meet our
obligations.

Compensation limits are per person, per firm and per claim category and can be found on the FSCS website
at http://www.fscs.org.uk/, along with additional information on this. For investments, the FSCS can cover
100% of eligible investments up to a limit of £85,000.

An explanation of the compensation arrangements available to you under the FSCS, information concerning
the conditions governing compensation and the formalities which must be met to obtain compensation, if any,
is available on request.

We may, acting reasonably and where this course of action is necessary as a direct consequence of your
complaint, temporarily suspend trading in your account while an investigation is being conducted and until
your query or complaint has been resolved.

You further represent and agree that you will read and fully understand the content of the additional
information and documents available to you on our Website, prior to opening a trading account with us, which
include, among others, Key Information Documents (KIDs), our Complaints Handling Procedures, costs and
disclosures, etc.

The KID provides you with key information about our investment products. It is not marketing material. This
information is required by Law to help you understand the nature, risks, costs, potential gains and losses of
such products and to help you compare it with other products. You specifically consent to the provision of the
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Key Information Documents through our Website. You may request a hard copy of the latter free of charge,
at any time.

32 Conflicts of Interest and Disclosures
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The Company is required to take all appropriate steps to identify, prevent or manage conflicts of interests.
As part of its commitment to acting honestly, fairly, professionally and in the best interests of its clients and
to complying with the MiFID Il requirements, the Company maintains and implements a conflicts of interest
policy (“Conflicts of Interest Policy”), which is available on request, and can also be found on our website.
The Conflicts of Interest Policy, as amended or extended from time to time, sets out all appropriate steps the
Company takes to identify and prevent or manage conflicts of interest which may arise between the Company
and its clients or between one client and another, that arise/may arise in the course of providing any
investment and ancillary services, or combinations thereof, including the Company’s own remuneration
scheme and other incentive structures. Accordingly, this Policy sets out the necessary procedures, controls
and practices in place to ensure that any conflicts of interest are identified and prevented or appropriately
managed. Where the measures taken to prevent conflicts of interest from adversely affecting the interest of
the clients are not sufficient to ensure, with reasonable confidence, that risks of damage to client interests
will be prevented, the Company shall clearly disclose to the client, in a durable medium, the general nature
and sources of conflicts of interest as well as the risks to the client that arise as a result of the conflicts of
interest and the steps taken to mitigate those risks before undertaking business on its behalf.

In relation to any advice we give or Transaction we execute or arrange with or for you, we or an Associate
may have an interest, relationship, arrangement, or duty which is material or which gives or may give rise to
a conflict of interest with your interest(s) in relation to the investment or transaction concerned or investments
or assets underlying, derived from or otherwise directly or indirectly related to such investments (a "material
interest").

A material interest may include but is not limited to:

e We or an Associate of yours dealing as principal for our or its own account by selling the investment
concerned to you or buying it from you, or being a market-maker or otherwise having a holding or dealing
position in the investment concerned or an associated investment;

e Hedging or not hedging in respect of your Transactions;
e Providing services similar to the Services provided to you to other Clients;
e Being in receipt of instructions from another Client to buy or sell the same derivatives;

e Matching your transaction with that of another Client by acting on his behalf as well as yours where we
are acting or seeking to act as agent for (and to receive and retain commission or other charges from)
both parties.

Neither we nor any Associate shall be liable to account to you for or (save in respect of fees or commissions
charged to you) to disclose to you any profit, commission or remuneration made or received (whether from
any Client or by reason of any material interest or otherwise) by us by reason of any Services provided or
Transaction executed with or for you.

We will comply with applicable law and the FCA Rules, but we will have no further duty to disclose any interest
to you.

We and / or our Associate shall be entitled to provide services to you or enter into a Transaction for or with
you or retain your investments or act as your agents or provide any other service notwithstanding any such
material interest and shall not be under a duty to disclose to you any profit arising therefrom without further
reference to you. However, in such cases we or our Associate may in our reasonable discretion decline to
carry out a Transaction for or with you.

33 PRODUCT GOVERNANCE
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The Company is required, when manufacturing and/or distributing financial instruments, to establish,
implement and maintain procedures and measures to ensure that the manufacturing and/or distribution of
financial instruments comply with the relevant product governance requirements, in a way that it is
appropriate and proportionate taking into account the nature of the financial instrument, the investment
service(s) and the needs of the Target Market of the product.

The Company ensures that the design of the financial instrument, including its features, does not adversely
affect its end Clients or does not lead to problems with market integrity by enabling the Company to mitigate
and/or dispose of its own risks or its exposure to the underlying assets of the product, where the Company
already holds the underlying assets on own account.

In general, the Target Market compatible with the financial instruments manufactured and/or distributed by
the Company is the group of clients with the following needs, characteristics and objectives:

o Client categorisation: Retail client, or professional client or eligible counterparty.

o Level of knowledge and/or experience: Sufficient with regard to the financial instruments manufactured
and/or distributed by the Company.

o Financial situation with a focus on the loss-bearing ability: Willing and able to bear total loss of his/her
investment.

¢ Risk tolerance and compatibility of the risk/reward profile of the financial instruments with the target
market: The Summary Risk Indicator (“SRI”) score for the financial instruments manufactured and/or
distributed by the Company is 7 out of 7. The SRI is a guide to the level of risk of financial instruments
manufactured and/or distributed by the Company compared to other financial instruments. It shows how
likely it is that these financial instruments will lose money because of movements in the markets. A SRI
score of 7 out of 7 is the highest risk class.

¢ Investment objectives and needs: In most cases, the investment objective is of speculative nature with a
short-term investment horizon.

34 Charges

34.1

34.2

34.3

34.4

34.5

34.6

34.7

34.8

34.9

You will be charged a mark-up or mark-down which is the difference between the prices we receive from our
liquidity providers and execution prices of your trades (this is commonly referred to as the "spread").

We may charge roll-over fees, as detailed further below.

You will pay our charges, details of which are set out in the Client Application Form and which may be
amended from time to time by written notice from us to you.

Charges will be recorded and indicated on confirmations and monthly statements.

Any charges paid by you may be shared with one or more third parties. Details of such arrangements are
available on written request.

We make a monthly charge for Accounts which are deemed by us to be inactive. Please see clause 42
(Inactive Accounts) below.

You will be responsible for the payment of any commissions, transfer fees, registration fees, taxes, duties
and other fiscal liabilities and all other liabilities and costs properly payable or incurred by us under this
Agreement.

When you enter into a trade with us you will charged either a mark-up or mark-down, which the difference
between the execution of your trade.

Where any costs, charges, expenses or commissions owing to us are overdue for payment by a period of

seven days, we may deduct such sums from any monies held by us for you without prior warning.
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We shall be entitled to payment, to be paid separately on notice to you, of any expenses, charges or penalties
which are incurred by us caused by your non-performance of your Obligations under this Agreement,
including any applicable reasonable administration fees.

We shall be entitled to demand a fee payment for any type of abuse/prohibited trading activity performed in
your trading account either solely or in connection with other clients of our company. Where our business
relationship has been terminated but you, however, managed to successfully open an account and trade with
our company due to any technical and/or human error, we reserve every right to immediately close your
account upon identification, nullify any profit/loss generated and refund the original amount of deposit,
excluding any deposit and withdrawal charges, back to the same source of deposit.

If we receive any amounts in respect of your Obligations under this Agreement in a currency other than that
in which the amount was payable, we may convert that sum into the currency in which it was payable and
deduct the costs of doing so from that amount.

Any deductions and credits applied to your Account will be in your Base Currency. Where the relevant primary
currency of the Financial Instrument is different to your Base Currency, all calculations of deductions and
credits will be undertaken in the Financial Instrument’s primary currency and converted into your Base
Currency at the current currency conversion rate. We shall be entitled to add a mark-up to the exchange
rates. The prevailing mark-up will be defined on our website.

We shall not be held liable for any fees charged by your credit institution (or bank or banking institution) as a
result of converting a deposit you made in your trading account which is denominated in a different currency
than the Base Currency of your Account (e.g. You deposit an amount in GBP currency and the Base Currency
of your trading Account is in USD).

If your Account(s) remain inactive for (twelve) 12 months, we reserve the right to charge you a one-off account
maintenance fee of USD 15 (or currency equivalent), followed by a monthly fee of USD 5 for each month that
the Account remains inactive in accordance with clause 42. We reserve the right to change the 12-month
inactivity period as we deem necessary.

35 Roll-overs and Dividends

35.1

35.2

35.3

Some of the products which our Services relate to are considered open-ended contracts with no definitive
close date. Such contracts will roll over each trading day until you instruct us to close the contract (and we
accept, and act on, that instruction).

Unless you close a rolling contract before 21:00 GMT, we will automatically roll over such open contracts on
your Account to the following Business Day, and subsequently charge you the relevant Roll-over fee in
respect of each trade held overnight. Positions opened 21:00:01 are not subject to rollover until the next day,
but if you open a position at 20:59:59, a rollover will take place at 21:00 GMT. For each position, open at
21:00 GMT a credit or debit appears on your account within 1 hour and will be directly applied to your equity
account.

The Roll-over fee:
e may be positive or negative, meaning that you will either owe money to us or receive money from us each
night a relevant contract is rolled over;

e is calculated as the overnight interest rate differential between the two currencies on which the position is
held depending on the position type (LIBOR/LIBID with added mark-up);

o will vary between currency pairs;
o will be subject to contract quantity; and

e is subject to change from time to time (see sub-clause 35.6 below).
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Roll-overs are applied on every trading night. Although there is no Roll-over on Saturdays and Sundays when
the markets are closed, banks still calculate interest on any position held over the weekend, and to level this
time gap, we apply a 3-day Roll-over strategy on Wednesdays. Accordingly, on Wednesday night Roll-
over/swaps are charged at triple rate.

We reserve the right to discontinue a rolling facility at any time, on 30 days' written notice to you, unless we
are required by law, for any reason, to terminate it immediately (in which case, we will notify you as soon as
is possible).

Roll-over fees/swap rates are posted on our website and are subject to change at our reasonable discretion.
We will apply dividend adjustments to your account if you have open trades on instruments that paid

dividends to the holder. If you hold a long position, dividends will be credited to your account and in the case
of short position your account will be debited.

Your Representations, Warranties and Covenants

In this Agreement, representations and warranties are personal statements, assurances or undertakings
given by you to us, and on which we are allowed to rely when dealing with you.

You make the following representations and warranties at the time you enter this Agreement and every time
you enter into a transaction with us under this Agreement:
e you are of sound mind, and over 18 years of age;

e you, and/or any persons entering into these terms or performing any Transactions on your behalf, have
all powers, consents, authority, licenses, and authorisations to:

o (i) lawfully execute and deliver this Agreement, each transaction and any other related documentation;
and

e (ii) perform your obligations under this Agreement and each Transaction and to place any Orders or
instructions; and

o (iii) have taken all necessary action to authorise such execution, delivery and performance;

e Yyou are acting as principal in entering into this Agreement and each Transaction and are not acting as
any other person's agent or representative;

« all information which you provide or have provided is true, accurate and not misleading in any respect;
e no Event of Default has occurred or is occurring with respect to you or any other credit support provider;

o all governmental, regulatory and other consents that are required to have been obtained by you in relation
to this Agreement have been so obtained and are in full force and effect and all conditions of any such
consents have been complied with;

o your Obligations under this Agreement constitute your legal, valid and binding obligations, enforceable in
accordance with their respective terms;

e you do, and will continue to, comply with all laws, rules, regulations and disclosure requirements of any
relevant jurisdiction, exchange, market or regulatory authority which apply in respect of us, you or your
investments from time to time;

e you are aware of, and have the capacity to evaluate and understand, the terms and conditions, and the
risks, of your Transactions;

¢ unless otherwise allowed under the terms of this Agreement, any money paid or provided to us by you
shall, at all times:
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o (i) be free from any and all rights of a third party to withhold or retain it (such as a lien) or security rights
over it (such as a mortgage or a charge) or any pledge or other right to make claims against it; and

o (ii) be beneficially owned by you and shall not be charged, assigned or otherwise disposed of, or any
interest created in them.

e you are willing and able to accept the terms and conditions of this Agreement and to assume (financially
and otherwise) the risks of your Transactions; and

e you are willing and financially able to sustain a total loss of funds resulting from your Transactions, in
addition to any liability you may occur in excess of your funds, which may be significant.

A covenant is a promise to do something. You covenant to us that you will:
e promptly and as soon as you become aware of such occurrence, notify us of the occurrence of any Event
of Default or potential Event of Default;

e promptly give us (or procure to be given) such information and assistance as we may reasonably require
to enable us to assist or achieve compliance with any of our obligations in relation to your Account or the
Services, including any information which may be required for the purpose of complying with the Foreign
Account Tax Compliance Act 2010 ("FATCA"), MiFIR, CRS or other applicable law or regulation; and

e promptly notify us of any changes to the details you have provided, including any change of address, or
anticipated change in your financial circumstances or employment status which may affect the basis on
which we conduct business with you.

You represent and agree that, if you are employee or contractor of a financial services firm or any other firm
that has controls over the financial transactions in which its employees and contractors deal, you will give us
proper notice of this and of any restrictions that apply to your dealings. In such case, we reserve the right to
request for acknowledgement/confirmation letter from the Compliance Department of your firm regarding the
trading accounts/transactions that are held/being carried out with our Company.

You further represent and agree that you will not use our bid and ask prices for any purpose other than for
your own trading purposes, and you agree not to redistribute our bid and ask prices to any other person
whether such redistribution be for commercial or other purposes.

37 Liability

37.1

37.2

37.3

We shall not be liable for any breach of obligation or default of any counterparty, intermediate broker, bank,
custodian, and sub- custodian, market or market operator, exchange, clearing house, depositary or other
third party with whom you do business.

We will not be liable for loss suffered by you in connection with the Services unless such loss directly arises
from our negligence, wilful default, fraud or failure to perform our obligations under this Agreement with
reasonable care and skill.

You will pay us on demand all commissions and other charges due to us, premiums on any option purchased
on your instructions, such sums as we may at any time require in or towards satisfaction of any debit balance
on your Account or any Account comprised therein, and the amount of any trading loss that may result from
any Transaction hereunder, interest and service charges due to us on the Account and our reasonable costs
and legal fees incurred in collecting any such amounts. All payments shall be made in same day (or
immediately available) and freely transferable funds in such currency and to such bank as we may from time
to time specify.

38 Delegation and Use of Agents

38.1

We may delegate any of our functions in respect of the Services to an Associate of ours and provide
information about you and the Services to any such Associate. We will remain liable to you in the same way
for all matters which we have delegated. We will act in good faith and with due diligence in our choice and
use of such agents.
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39 Assignment and Third Party Rights

39.1

39.2

39.3

39.4

39.5

40

40.1

40.2

40.3

40.4

40.5

41

41.1

41.2

This Agreement is personal to you and shall not be capable of assignment by you or of being assigned or
transferred by you in any way. The same applies also to:
e any rights or interests you may hold in any Transaction effected; and

e any monies held for you.

We may at any time, on giving one month's notice in writing to you:
e appoint any appropriate Associate to perform any functions under this Agreement, or provide the Services
in our place, but this shall not affect our liability to you; and/ or

e assign or transfer any of our rights and/or obligations under this Agreement to a third party. Where we do
this, we will treat all Client Money held for you in accordance with clause 11 (Client Money). See clause
11.9 above for further information.

If you object to any assignment made by us in accordance with this clause, you may terminate this Agreement
with immediate effect by providing us notice of this in writing. We will not charge you for the transfer of any
Client Money we hold for you if you terminate under this clause.

A person who is not a party to this Agreement may not enforce any of its terms under the Contracts (Rights
of Third Parties) Act 1999 but this does not affect any right or remedy of a third party which exists or is
available other than under such Act.

You agree that we may in the future, where applicable, make payments to third parties that help initiate,
conclude or maintain a business relationship between us (or our Affiliates) and you, to enhance the services
offered. Details of any such arrangements will be made available on request. Please note that affiliate and
any other third-party payments or fees will only be made where we are satisfied that such payments do not
impair our obligation to act in our customer’s best interests.

Amendments

We may make amendments to this Agreement from time to time, for example, to comply with or reflect a
change of applicable law or a decision by an ombudsman.

We will notify you via the Trading Platform of material changes to this Agreement. We will, in addition, inform
you in writing of any proposed changes to this Agreement by sending you a copy (either by email or by post)
of the proposed changes where possible (acting reasonably) at least 30 calendar days prior to the changes
becoming effective.

The terms of this Agreement will always be available in an up to date form on our website. We will also re-
send you a copy of this Agreement in writing on an annual basis.

If you do not agree to any amendment of this Agreement, you should notify us as soon as possible, and you
may terminate this Agreement by sending notice to us. We will not charge you for transferring any money
held under this Agreement to any third party if the Agreement is terminated under this clause. Where you
tell us you wish to terminate the Agreement in accordance with this clause and where, 14 calendar days has
expired since you gave us notice to this effect, you still have open Accounts or Open Positions, we shall have
the right to automatically close your Accounts or Open Positions without any further notice to you.

Any amendment will supersede any previous agreements and will apply to all Accounts and Open Positions.

Termination

Either party may terminate this Agreement at any time by written notice to the other.

You may terminate the Agreement to take effect immediately, or on such date as may be specified in your
notice. Where you do so, we will close out any or all of your Open Positions within 24 hours.
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We may terminate the Agreement by giving not less than 30 calendar days' notice to you, unless there is an
Event of Default under clause 30 or any circumstances under sub-clause 10.6 in which case, we may
terminate this Agreement and close out any or all of your Open positions immediately.

Termination shall be without prejudice to the completion of any Transaction(s) already initiated or in progress,
and any or all Transaction(s) outstanding at the time of termination will be completed by us as soon as
possible, and settlement and delivery made.

No penalty or other additional payment will become due from either you or us in respect of a termination (by

either of us) under this clause, save that you will pay:

e Any outstanding fees, costs, charges, expenses and liabilities accrued or incurred under this Agreement
(pro-rated where appropriate) and payable by you to the date of termination;

e Any losses necessarily realised in settling or concluding outstanding Obligations; and
e Any other outstanding Obligations due and payable by you.

Termination shall be without prejudice to and shall not affect any accrued rights, or outstanding Obligations
which may already have arisen between us. Neither will it affect any contractual provision intended to survive
termination (including, without limitation, rights existing in our favour on an Event of Default and any indemnity
in our favour).

In addition to other rights of suspension included in express provisions elsewhere in this Agreement, we may
suspend your account by giving five Business Days' written notice to you where we reasonably consider it
necessary to do so taking into account your best interests or where required to do so in order to comply with
any applicable law. Where we do this, we may prevent you from opening any new positions, but will not
close any Open Positions unless otherwise allowed by this Agreement.

We shall terminate this Agreement with all accounts being inactive for a period of (twelve) 12 months.
Inactive Accounts

In the event that there is no activity (trading/withdrawals/deposits/internal transfers) in all of your Accounts
for a set period of at least 90 calendar days we will regard your Accounts to be inactive (i.e. “dormant”). Client
Accounts shall be deemed as inactive from the last day of the 90 calendar days in which there has been no
activity (trading/withdrawals/deposits/internal transfers) in any of the Accounts. All remaining bonuses /
promotion credits / Points, which exist in Professional Clients’ Accounts, will be automatically removed from
inactive Accounts.

Inactive Accounts will be charged with a monthly maintenance fee of USD 5 (five United States Dollar) or the
total balance in the Account if it is less than USD 5 (five United States Dollar). Inactive Accounts that reached
free balance will be then archived after a period of 90 calendar days in which there was no activity in them
(i.e., log in/trading/withdrawals/deposits/internal transfer). In the event your Account has been archived, you
will no longer be able to access it, and if you choose to continue trading with us, you will be required to open
a new Account.

43 Joint Accounts

43.1

43.2

43.3

This clause applies only where you consist of more than one person such as joint Account holders, trustees
or personal representatives.

You shall all be considered Clients under this Agreement, and shall all be jointly and severally liable for the
Obligations and liabilities of all and any of you under this Agreement or in any other dealings between you
and us.

Unless and until we receive written notice signed by all of you withdrawing or varying the position as stated
so as to limit your authority to a specific named individual joint Account holder:
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o each joint holder will have full authority on behalf of all the joint holders to deal with us as fully and
completely as if it were the sole owner of the Account without any notice to the other joint holders. This
includes any instruction to liquidate, close and/ or withdraw any balance from the Account;

¢ any of the joint holders may give us an effective and final discharge in respect of any of their Obligations
under this Agreement; and

e any notice or communication given to one joint holder shall be deemed to be given to all, and unless
otherwise agreed in writing, we may contact and deal with only one of you subject to any legal
requirements to the contrary.

On the death of any of the joint Account holders:
o our Agreement will not terminate but remain binding on the other person(s) constituting our Client and we
may treat such survivor(s) as the only person(s) party to this Agreement with us; and

o we will transfer the balance of your Account, and responsibility for any obligations connected with the
Account, into the survivors' / survivor's name(s).

Where you are trustees of a trust or personal representative of an estate, you undertake to give us notice
forthwith of any change in trustees or personal representatives.

Where you are trustees of a trust, you undertake to supply us with copies of any documents now existing (or
hereafter executed) limiting, extending or varying the powers of the trustees or amending the objects of the
trust and any other documents or information we may reasonably require in connection therewith.

Any joint Account holder may ask us to convert the Account into a sole Account, however, in such an instance:
o we will require authority in writing from all joint Account holders before doing so; and

e any person removed from the Account will continue to be liable for all obligations and liabilities under the
Agreement relating only to the period before they were removed from the Account.

Notwithstanding the above, we may in our reasonable discretion:
e require joint instructions from some or all of the joint holders before taking any action under this
Agreement; and

o if we receive instructions from a joint holder which, in our opinion, conflict or are inconsistent with other
instructions, advise one or more joint holders of such conflict or inconsistency and / or take no action on
any such instructions until we receive further instructions satisfactory to us.

Notices and Other Communications

Without prejudice to the provisions of this Agreement relating to the giving of dealing and similar instructions,
or any other express provision of this Agreement, any notification given to us under this Agreement shall be
in writing and sent to our stated address (or such other address as may be notified by us to you). Such notice
to us shall take effect upon its actual receipt by us.

All written communications by us to you under this Agreement may be sent to the last postal address notified
to us by you. Such communications to you shall be deemed to have been received (in the case of a notice
or other communication by hand) on the date of delivery, by post on the second Business Day after posting,
and in the case of an email, on the date on which transmission is confirmed.

All written communications by you to us under this Agreement may be sent for the attention of the Compliance
Officer and served by hand or sent by post to us at our stated address, or by email at
compliance.uk@trading.com.

We may record telephone and electronic communications with you without the use of a warning tone. A copy
of such telephone recording or electronic communications will be available to you upon your request.
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You must ensure that at all times we are able to communicate with you by telephone, fax or e-mail. You are
responsible for keeping your contact details up to date and notifying us of any changes as soon as possible.
If for any reason you are unable to communicate with us or you do not receive any information sent by us,
we will not be responsible for any loss, damage, cost, or forgone profit resulting from failure to communicate
with us or receive communication from us.

You agree to receive documents or important announcements in relation to your trading Account or trading
conditions via email, on our website or via other electronic form.

We may rely on any instructions, notices or requests or any person who is believed in good faith to be a
person designated or authorised by you to give them.

You hereby acknowledge and accept that the Company hereby notifies you that, in order to ensure its
compliance with the regulatory requirements, it will record all telephone conversations and electronic
communications as well as any other conversations we have with you for quality monitoring, training and
regulatory purposes (e.qg., live chats, emails, face-to-face meetings, etc.).

A copy of the records mentioned herein above will be available, on request, for a period of five (5) years and,
where requested by the FCA, for a period of up to seven (7) years.

You have the right to withdraw your consent in relation to the recording of telephone conversations and
electronic communications by informing us in writing. However, as the latter is a regulatory requirement, in
case you revoke your consent, we may be unable to provide our services to you; thus, your access to our
Online Trading Facility may be restricted or terminated.

45 Confidentiality and Data Protection

45.1

45.2

45.3

45.4

You acknowledge that by entering into this Agreement and opening a trading account with us, you will be
providing us with personal data within the meaning of the Data Protection Act 2018 (the “DPA”), the Retained
Regulation (EU) 2016/679 (the “UK GDPR”) and the General Data Protection Regulation (679/2016) (the “EU
GDPR?”), or any other such applicable law/regulation as may be in force from time to time. You provide your
consent to us to process all such information for the purposes of complying with our legal obligations,
performing our contractual obligations and administering the relationship between you and us. You
acknowledge and agree that this may result in your personal information being sent outside the United
Kingdom or the European Economic Area. You consent to us processing and disclosing such information in
accordance with this Agreement and our Privacy Policy as published on our website(s), as this may be
updated from time to time.

We act as a Data Controller (and in certain circumstances, data processor) within the meaning of the DPA,
the UK GDPR, the EU GDPR) or any other similar applicable law/regulation as may be in force from time to
time. We will process your personal data only in accordance with this Agreement and our Privacy Policy
which is available on our website. Our registration number with the ICO is ZA207621.

As per the applicable Personal Data Protection Legislation, you have certain rights regarding the Personal
Data we collect and hold about you at the time of request. Please refer to our Privacy Policy for more details
in relation to these rights and how you may exercise them.

You acknowledge that we may collect, use and disclose Personal Data about you, including Personal Data
you may voluntarily disclose to us in any manner, so that we can:
e assess and process your Application for the opening of a trading account;

carry out our contractual obligations under this Agreement;

o administer and carry out our everyday business activities and dealings with you in relation to your trading
account(s);

o compile statistical analysis of the pages of our Online Trading Facility visited;

e monitor and analyse our business;
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e participate in fraud/crime and money laundering prevention, legal and regulatory compliance;
o market and develop other products and services;

o transfer any of our rights or obligations under these this Agreement; and

e process clients’ Personal Data for other related purposes.

If you choose to withhold Personal Data (other than special categories of personal data) requested in order
for us to be able to provide our services to you, as required by applicable laws and regulations, we may not
be able to process your application and/or provide you access to our Online Trading Facility.

We will not obtain or require disclosure of special categories of Personal Data (such as ethnic origin, religion
or medical records) but if you choose to provide such Personal Data, we may assume such sensitive data is
provided with your consent for processing for the purposes for which such Personal Data was provided,
unless otherwise notified by you to us in writing.

You directly provide us with most of the Information we collect. You do this by filling out the electronic form(s)
(including, without limitation, the Account Opening Application Form(s)) that we post on our Online Trading
Facility and by voluntarily providing us with other required documents. Additionally, you provide us with
Information by trading on our systems, by contacting us or by responding to a promotion; the information we
indirectly collect may include logging your Internet Protocol (IP) address, software configuration, operating
system and use of Cookies; Cookies are small files containing information that a Website uses to track its
visitors which may be sent from us to your computer and sometimes back. Cookies ultimately help us improve
your navigation and ease of use of our Online Trading Facility. We may set and access Cookies on your
computer, enabling us to learn which advertisements and promotions bring users to our Online Trading
Facility. We may use cookies in connection with any of our Products and/or Services and to track your
activities on our Online Trading Facility. Such information that we collect and share would be anonymous
and not personally identifiable.

We obtain, hold and use the Information we collect from you in accordance with data protection and anti-
money laundering legislation and only for the purposes for which this information is collected. You agree that
we can rely on, hold and process your information for the purpose of performing our obligations under this
Agreement, including verifying your identity as per our legal obligations, administering the relationship with
you, managing your Account and contacting you from time to time, recovering amounts payable, considering
any of your applications, carrying out risk assessment, complying with regulatory obligations, and undertaking
product development and analysis.

Also, the Information you provide us helps us to improve our Services to you, customize your browsing
experience and inform you about additional products, services or promotions that may be of interest to you.
Should you ever deactivate your Account with us, we will keep your information on file, but only use it to
comply with regulatory retention requirements and to contact you occasionally with the option to reactivate
your account. Please note that you may opt-out/unsubscribe from receiving such communications by us, at
any time, by clicking the “unsubscribe button” that can be found on each of our emails.

In order to provide services to you, you acknowledge that it may be necessary for your information to be
transferred to someone who provides a service to us in other countries, including some outside of the United
Kingdom or the European Economic Area (“EEA”), and you consent to such transfer. To the extent we
transfer your information outside the United Kingdom or the EEA, we will ensure that the transfer is lawful
and that Processors in third countries are obligated to comply with the United Kingdom and European data
protection standards and to provide appropriate safeguards in relation to the transfer of your data in
accordance with the UK GDPR Atrticle 46 (or the EU GDPR where applicable). Where we make transfers to
processors in the US, we may in some cases rely on applicable standard contractual clauses, binding
corporate rules or any other equivalent applicable safeguarding arrangements.

In view of the above, your personal information may be processed by staff operating outside the United
Kingdom (i.e., within the EEA) who work for us or for one of our processors. Such staff may be, among others,
engaged in the fulfilment of your requests, the processing of your payment details and the provision of support
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services. By submitting your personal data, you agree to this transfer, storing and processing. The Company
will take all steps reasonably necessary to ensure that your data is treated securely and in accordance with
this Privacy Policy.

Neither we nor any of our Associates will disclose any Personal Data collected about you to third parties
except: (i) to the extent that it is required to do so by under and/or pursuant to any Applicable Laws, Rules
and/or Regulations; (ii) where there is a duty to the public to disclose; (iii) where our legitimate business
interests require disclosure; or (iv) at your request or with your consent or to Persons described below. Also,
we do not disclose or share Information about any of our clients (whether active or inactive) to any non-
affiliated third parties other than in the manner and to the entities set forth below:

a. Sharing Information with our Associates: We may share personal information described above with
our Associates for business purposes, such as, but not limited to, servicing client’s Accounts and
informing client’s about new products and services, or to aid in the trading activity of our company, its
affiliates, or employees, and as permitted by applicable law. Our Associates may include companies
controlled or owned by us as well as companies that have an ownership interest in our company. The
information we share with affiliates may include any of the information described above, such as your
name, address, trading experience and account information. Our Associates are committed to
maintaining the privacy of your information to the same extent we do in accordance with the provisions
set forth herein and in our Privacy Policy.

b. Sharing Information with Third Parties: We do not disclose your personal information to third parties,
except as described herein. Third party disclosures made by us in accordance herewith may include
sharing such information with non-affiliated companies that perform support services for your Account
or facilitate your Transactions and/or Contracts with us, including those that provide professional, legal,
or accounting advice to us or that are acting on behalf of us to investigate your credit standing. Non-
affiliated companies that assist us in providing services to you are required to maintain the confidentiality
of such information to the extent they receive it and to use your personal information only in the course
of providing such services and only for the purposes that we dictate. We may also disclose your personal
information to third parties to fulfil your instructions or pursuant to your express consent. We want you
to know that we will not sell your personal information.

c. Regulatory Disclosure: Under limited circumstances, we may disclose your personal information to
third parties as permitted by, or required to comply with, Applicable Laws, Rules and/or Regulations in
the jurisdiction of which you are a citizen or a permanent resident, or, in the case of a legal entity is
formed, incorporated, domiciliation and/or doing business, and/or of the jurisdiction in which we are
organized and/or is performing the Services provided hereunder. For example, we may disclose
personal information to cooperate with regulatory authorities and law enforcement agencies to comply
with subpoenas or other official requests, and as necessary to protect our rights or property. Except as
described herein, we will not use your personal information for any other purpose, unless we describe
how such information will be used at the time you disclose it to us or we obtain your permission.

We, Our Associates or a Third Party Service Provider may disclose Personal Data about you to those who
provide services to us, to any person to whom we, our Associates or a Third Party Service Provider transfers
or proposes to transfer any of our or its rights or obligations under these Terms, and to licensed credit
reference agencies or other organizations that help us, our Associates or Third Party Service Providers and
others to make credit decisions and reduce the incidence of fraud or in the course of carrying out identity,
fraud prevention or credit control checks.

You consent to us, or our agents acting on our behalf, carrying out such credit and identity checks, including
money laundering checks, compliance regulatory reporting and fraud prevention checks, as we may
reasonably consider necessary or desirable, including requesting a reference from your bank or any credit
reference agency. You understand and agree that any third party referred to in this clause may share any
information concerning you with us and other organizations involved in credit reference, the prevention of
fraud and/or crime and/or money laundering or for similar purposes or to recover debts involved.

Tel: +44 2031501500 | Fax: +44 2038629869 support.uk@trading.com
Address: Citypoint Building, 1 Ropemaker Street London EC2Y 9HT United Kingdom



mailto:support.uk@trading.com
mailto:support.uk@trading.com

45.11

45.12

45.13

45.14

45.15

45.16

45.17

trading.com

By submitting the Application Form to us, you agree to be bound by the terms of our Privacy Policy as set
out on our Website, including authorising us to contact you by email, telephone or post to give you information
about carefully selected products or services offered by us, that are similar or related to products or services
provided or previously provided to you. You consent to us using your data for this purpose for the period you
have an Account with us, and after you close the Account for a period of five (5) years. If you do not wish to
receive such information then you may click on the “unsubscribe” button on any of our emails. Alternatively,
please inform us in writing at dpo.uk@trading.com.

Your telephone conversations, e-mails, internet conversations (chat), meetings and other communications
with us, our Associates and/or Third Party Providers will be recorded/maintained by us for security purposes,
compliance with the applicable laws and regulations, training purposes as well as to maintain and improve
the quality of our Services. Any recordings shall be and shall remain our sole property and will be accepted
by you as conclusive evidence of their content as recorded by us. You agree that we may deliver copies of
transcripts of such recordings to any court, regulatory or government authority, including without limitation, in
disputes which may arise between you and us. However, technical reasons may prevent us from recording
a conversation, and recordings or transcripts made by us will be securely destroyed in accordance with our
normal practice. Consequently, you should not rely on such recordings to be available.

We protect your Information by using data security technology and using tools such as firewalls and data
encryption. We use Secure Socket Layer ('SSL") encryption technology in order to protect certain Information
that you submit. This type of technology protects you from having your Information intercepted by anyone
other than us while it is being transmitted to us. We work hard to ensure that our Online Trading Facility is
secure and that they meet industry standards. We also use other safeguards such as firewalls, authentication
systems (e.g., passwords and personal identification numbers) and access control mechanisms to control
unauthorized access to systems and data. We also require that you use your personal Access Codes
(personal username and password) every time you access your account online. We restrict access to
Information at our offices so that only officers and/or employees who need to know the Information have
access to it.

Please note that we reserve the right to amend, revise, modify, and/or change our Privacy Polic(y)ies at any
time. Should we decide to make any changes to our Privacy Polic(y)ies, such changes shall be incorporated
into our revised Privacy Polic(y)ies which shall be posted on our Online Trading Facility. We will use
reasonable endeavours to contact you and notify you of any change to how we hold, process or disclose
information, by posting a notice on our Website or sending you an email to your last known email address. If
you do not tell us you object to this change in writing within 60 days of the notice and you continue to maintain
the Account after the expiry of this period of notice then we will regard you as having agreed to it.

Should you have any questions regarding our Privacy Polic(y)ies, please contact our Data Protection Officer
at dpo.uk@trading.com. Please ensure you include your full name and Account number in order to be able
to verify your identity and process your request.

We may use ‘cookies’ or ‘IP address tracking devices’ to administer our Online Trading Facility, store
password and usernames, to monitor visits to pages on our Online Trading Facility from your terminal to
personalise our Online Trading Platform to you and to track and facilitate browsing through our Online Trading
Facility. A ‘cookie’ is a piece of data stored on your hard drive containing information about you relating to
the use of our Online Trading Facility. IP addresses may be linked to your Personal Data and by tracking
these addresses, we would be obtaining such Personal Data. Access to our Online Trading Facility is
conditional on acceptance by you of any ‘cookies’ and ‘IP address tracking devices’ described in and for the
purposes explained in this clause. By accepting these Terms, you acknowledge that you understand the
broad nature of ‘cookies’ and ‘IP address tracking’ devices and the purposes for which they will be used by
us.

You acknowledge and accept that any Services provided through our Online Trading Facility involve
transmissions over the Internet and that such transmissions are therefore subject to the Internet's inherent
risks. Whilst we acknowledge our responsibility to take reasonable security precautions, you also
acknowledge and accept that, as with any network, you may also be exposed to unauthorized programs
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transmitted by third parties, electronic trespassing and/or the failure of information and data to reach their
intended destinations and/or erroneous receipt or misdirection of such information. Although our, our
Associates’ and our Third Party Service Providers’ and security features are designed to reduce these risks,
we cannot guarantee their elimination. You therefore acknowledge that no transmission via our Online
Trading Facility shall be guaranteed to be confidential and that we shall not be liable for any breach of
confidence arising as a result of such events.

We shall be under no duty to disclose to you or in making any decision or taking any action in connection

with the provision of the Services to take into account any information or other matters which come to our

notice or the notice of any of our employees, officers, directors, agents or Associates:

o where this would or we reasonably believe that it would be a breach of any duty of fidelity or confidence
to any other person; or

e which comes to the notice of an employee, officer director, agent or Associate of ours, but does not come
to the actual notice of the account executive or other individual providing you with the Service in question.

Law and Jurisdiction

This Agreement is governed by and construed in accordance with the laws of England and Wales. The parties
to this Agreement irrevocably submit to the exclusive jurisdiction of the English courts to settle any disputes
which may arise in connection with this Agreement.

Severability
If, at any time, any term or provision of this Agreement is or becomes (in whole or in part) invalid, illegal, or
unenforceable to any extent and under the law of any jurisdiction, then such provision or part will not form
part of this Agreement, but the remainder of this Agreement will remain valid, legal and will be enforceable
to the fullest extent.

In the Event of Death
In the event of your death, this Agreement will terminate immediately, unless there is a surviving joint Account
holder, in which case it will continue in their sole name.
Any person(s) purporting to be your legal personal representative(s) or surviving joint Account holder must
provide us with formal notice of your death in a form acceptable to us, which will in most instances be by way
of production of an original death certificate.
We will then proceed to terminate this Agreement in accordance with the provisions which are applicable on
an Event of Default.
In addition, we will exercise any applicable rights, including but not limited to, closing any sand all Open
Positions within the Account.

Intellectual Property
All copyrights, trademarks, patents, service marks, trade names, software code, icons, logos, characters,
layouts, trade secrets, buttons, colour scheme and graphics are protected by local and international
intellectual property laws and treaties, including all copyright laws and regulations and remain vested in us
or in our third party service providers.
In relation to this clause, you acknowledge that you:

e receive no copyright, intellectual property rights or other rights in or to our intellectual property assets,
except for the right to access and use them in accordance with this Agreement;

o will not violate our intellectual property or any third party service providers’ proprietary rights, and will
honour and comply with our reasonable requests to protect our and each of our third party service
providers contractual, statutory and common law rights;
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o shall not, under any circumstances, remove any copyright notification from any of our intellectual property
assets or unlawfully use any of our intellectual property assets; and

o will not publish, distribute, or otherwise make any of our intellectual property assets available to third
parties any information derived from or relating to our intellectual property assets, website(s), Services,
and/or software provided.

50 Miscellaneous

50.1

50.2

50.3

50.4

50.5

50.6

50.7

Each of the parties shall execute all deeds or documents and do all such other things that may be required
from time to time for the purpose of giving effect to this Agreement and the Transactions contemplated.

Nothing in this Agreement (or any of the arrangements contemplated by this Agreement) shall be deemed to
create a partnership between the parties.

Each of the parties shall pay the costs and expenses incurred by it in connection with negotiating and entering
into this Agreement.

The rights and remedies contained in this Agreement are cumulative and not exclusive of any rights and
remedies provided by law. No failure to exercise or delay in exercising any right or remedy under this
Agreement shall constitute a waiver of them, and no single or partial exercise of any right or remedy under
this Agreement shall preclude or restrict any further exercise of such right or remedy.

To the extent that you are deemed to be a consumer as defined by the Unfair Contract Terms Act 1977 or
the Unfair Terms in Consumer Contracts Regulations 1999, this Agreement will not affect your rights under
that legislation.

Each of the parties acknowledges and agrees that in entering into this Agreement, and the documents
referred to in it, it does not rely on, and shall have no remedy in respect of, any statement, representation,
warranty or understanding (whether negligently or innocently made) of any person (whether party to this
Agreement or not) other than as expressly set out in this Agreement.

All communications and any agreement between you and us under this Agreement, information, notices,
requests and documents published on our website will be in the English language.

Risk Warning:

CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. Click here
for the percentage (%) of retail investor accounts who lose money when trading CFDs with this provider.
You should consider whether you can afford to take the high risk of losing your money.
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	1 Term
	1.1 This Agreement is made between Trading Point of Financial Instruments UK Limited trading under the name "Trading.com" (“the Company”, “we”, “our” or “us”) and you (the “Client”, “you” or "your").
	1.2 Trading Point of Financial Instruments UK Limited is incorporated in the UK (company number 09436004) and has its registered office at Citypoint Building, 1 Ropemaker Street, London, EC2Y 9HT. The company is authorised and regulated by the UK Fina...
	1.3 This document sets out our terms of business, and sets out the basis on which we will provide you with the Services, as further described in these terms and in clause ‎3
	1.4 These terms contain legally binding terms of business and so it is important that you read them carefully. If there is anything in these terms that you do not understand you should contact us as soon possible or take independent advice.
	1.5 Note that if you place any orders with us, or otherwise use our Services, you will be deemed to have accepted our terms as set out in this Agreement.
	1.6 This Agreement supersedes any previous agreement between you and us relating to the subject matter of this Agreement.

	2 Definitions and Construction
	2.1 Save where provided in sub-clause ‎2.2 or the context otherwise requires words and phrases defined in the FCA Rules (as defined below), shall have the same meanings when used in this Agreement.
	2.2 The following words and phrases shall have the following meanings:

	Account - one or more accounts maintained by us in respect of your assets and liabilities arising in connection with your dealings with us;
	Act - The Financial Services and Markets Act 2000 as amended by the Financial Services Act 2012 and as amended from time to time;
	Agreement - The terms of this agreement, as amended from time to time, together with the Client Application Form, and: (i) the Risk Disclosure Notice and (ii) Order Execution Policy as appearing on our website and as periodically amended by us;
	Associate - means, in respect of us, our subsidiaries of holding companies or subsidiaries of such holding companies (with "subsidiary" and "holding company" being as defined in Section 1159 of the Companies Act 2006 (as amended from time to time) to...
	Affiliate - when used in this Agreement, unless the context otherwise requires, shall mean the individual or entity which applies for membership to the Company’s Affiliate Program in accordance with the terms and conditions set therein and agrees with...
	Business Day - Any day which is not a Saturday, Sunday or a bank holiday in London, United Kingdom;
	Client Application Form - The Client Application Form to be completed and signed by you in accordance with this Agreement;
	Client Money - Shall mean, in accordance with FCA Rules, money of any currency that we receive or hold for you, or on your behalf, in the course of or in connection with, the business contemplated by this Agreement other than money which is due and p...
	Client Money Rules - The rules set out in the FCA’s Client Assets Sourcebook, forming part of the FCA Rules, as may be updated from time to time;
	Conflict of Interest Policy - when used in this Agreement, unless the context otherwise requires, shall mean our prevailing policy regarding conflicts of interest, which is posted on our Online Trading Facility and may be supplied separately on deman...
	Derivatives - Futures, options, contracts for differences ("CFDs") and warrants;
	EEA - The European Economic Area;
	Event of Default - Has the meaning given in clause 30;
	FCA Rules - The rules of the Financial Conduct Authority of the United Kingdom or any successor body;
	MIFID II - when used in this Agreement, unless the context otherwise requires, shall mean Directive 2014/65/EU of the European Parliament and of the Council of 15 May 2014 on markets in financial instruments and amending Directives 2002/92/EC and Dir...
	Force Majeure Event -
	(i) any breakdown or failure of any investment exchange and/or clearing house, or any settlement or clearing system, inability to communicate with market makers for whatever reason, failure of any computer dealing system, computer facility or trading...
	(ii) any act of God, fire, war, civil commotion, labour dispute, terrorism, malicious damage, industrial acts, any Exceptional Market Event, or acts or regulations of any governmental, state, or supranational bodies or authorities which in our opinio...
	(iii) any other reason (whether or not similar in kind to any of the above) beyond our reasonable control preventing us from performing any or all of our obligations.
	Obligations - All your costs, expenses, losses, liabilities and other obligations owed to us to make payment or perform any other legally binding obligation whether arising under this Agreement or otherwise, and whether actual or contingent including...
	“Online Trading Facility”, when used in this Agreement, unless the context otherwise requires, shall mean, collectively and/or individually, as the context requires, all Website(s), Mobile and Web Applications, Electronic Trading Platform(s), Softwar...
	Open Position - Shall mean a Transaction which has not been closed in whole or in part under this Agreement;
	Order - Shall mean an instruction to purchase or sell any of the investments and instruments which we offer, and/or any other products offered by us from time to time, at a price quoted by us as appropriately;
	Order Execution Policy - when used in this Agreement, unless the context otherwise requires, shall mean our prevailing policy posted on our Online Trading Facility regarding best execution when executing client Orders; our Order Execution Policy is p...
	Retail Client - Shall mean a Client who is neither a Professional Client or an Eligible Counterparty, as defined in the FCA Rules, which, for example, may include individuals;
	Roll-over - Shall mean the interest added to or deducted from a Client’s account for rolling over open positions to the next day;
	Services - The services more specifically referred to in clause ‎3 below;
	Target Market - when used in this Agreement, unless the context otherwise requires, shall mean the marketing of a product to a group of clients for whose needs, characteristics and objectives the product is compatible;
	Trading Platform - MetaTrader 4 and/or MetaTrader 5 trading platforms, including platform for mobile devices and the web-based platform;
	Transaction - Shall mean a contract in an investment or instrument listed in this Agreement or any other contractual arrangement entered into between you and us;
	2.3 References in this Agreement to statutes, the FCA Rules and any other rules, regulations or laws shall be to such statutes, FCA Rules, rules, regulations and laws as modified, amended, restated or replaced periodically. References to clauses are t...
	2.4 Nothing in this Agreement shall exclude any duty or liability which we have to you or vice versa under the FCA Rules or the Act. In the event of a conflict between this Agreement and the FCA Rules, the FCA Rules shall apply.
	2.5 We reserve the right to periodically vary and / or amend this Agreement in part or in whole and to publish the latest version on our website - http://www.trading.com Subsequent new versions of this Agreement will supersede all earlier versions. A ...

	3 Services
	3.1 We will provide execution only broking services and/or such other services as may be specifically agreed in writing between us.
	3.2 Providing the Services on an execution only basis means that you are solely responsible for the trading and also means that we do not provide you with any advice or recommendations in relation to the Services or your investments (please see clause...
	3.3 We may provide the Services in relation to the following investments and instruments (which may be amended from time to time):
	3.4 Provision of the Services will be subject to any limits or restrictions which you may specify in the Client Application Form, to the terms of this Agreement, and any statutory, regulatory, legal or market requirements.
	3.5 We will not be responsible for the provision of any tax, accounting or legal advice in relation to the Services.  You should obtain individual and independent advice from a financial advisor, auditor or legal counsel.  You are responsible for the ...
	3.6 If your Account comprises more than one account with us, we will have the right without prejudice to any other right we may have to combine all or any such Accounts and set off any amount at any time owing from you to us or any Associate on any Ac...
	3.7 We may at any time cease to offer any Services and/or remove products from our offering. If you have an open position relating to a service that is being terminated or in a product that is being removed, we will provide you with 30 days' prior wri...

	4 Risks Associated with the Services
	4.1 All investment is subject to risk and the degree of risk is a matter of judgement and cannot be accurately pre-determined.
	4.2 Trading in derivatives is generally regarded as involving a high degree of risk compared with other common forms of investment such as recognised (regulated) collective investment schemes (regulated funds) and trading in listed debt and equity sec...
	4.3 We give no warranty, representation or promise as to the performance or profitability of your Account with us or your investments or any part thereof.  Past performance is not a guide to future performance.
	4.4 The value of investments and the income derived from them can fall as well as rise and is not guaranteed. No investment guarantees any profit or freedom from loss.
	4.5 We are not required to conduct any continuous monitoring related to the performance of the Transactions entered into by you.  We cannot be held responsible for any Transactions that may develop differently from how you might have expected.
	4.6 A further detailed explanation of the risks associated with using our Services and trading on the Trading Platform can be found in the Risk Disclosure Notice which is available on our website.

	5 No Advice provided
	5.1 As stated at clause ‎3 above, we only offer an execution only service.  This means that we do not provide advice or any advisory service. Therefore, any investment decision is taken exclusively by you alone and, should you require any advisory ser...
	5.2 Any explanation provided by us as to the terms of a Transaction or its performance characteristics does not amount to advice on whether or not you should make an investment or on the merits of making such an investment.

	6 Capacity
	6.1 We will be your counterparty in respect of every Transaction.  Further details as to how we will execute a trade are contained in clause ‎18 of these terms.
	6.2 We will treat only you as our Client under this Agreement, and we have no obligation and accept no liability to any other person for whom you may be acting as an agent, intermediary or fiduciary (whether or not the existence or identity of such pe...
	6.3 The Company does not allow the management of its Clients’ Account(s) and/or trading in its Clients’ Account(s) by any third party. You hereby expressly authorise us to rely and act on, and treat as fully authorized and binding upon you, any instru...
	6.4 Unless and until we are informed in writing that such authority has been withdrawn, any action taken by us in conforming to any instructions given under such authority will be binding on you.   However, we reserve the right to void any such Transa...

	7 CLIENT CATEGORISATION UNDER MIFID II
	7.1 As per MiFID II the Company’s clients shall be categorised in three (3) categories intended to reflect both client’s level of knowledge, experience and expertise in the financial markets and their ability to understand and take on the risks arisin...
	We will notify each client in writing as appropriate of the categorisation assigned. Any such categorization, as well as any notification thereof, will be valid and will apply to all Accounts held by the client with us. Please note that you shall be t...
	For further information, please ensure that you thoroughly read our Client Categorisation Policy which can be found on our Company’s website.

	8 Our relationship with you
	8.1 We are required by the FCA Rules to categorise you, and in accordance with these rules we have classified you as a Retail Client.
	8.2 For us to assess the appropriateness of the Services for you, we have relied on the truth, accuracy and completeness of the information provided by you in the Client Application Form. Information provided in the Client Application Form in respect ...
	8.3 If there is a change in your personal or other relevant circumstances detailed in the Client Application Form, you must immediately notify us of the change in writing.
	8.4 We may periodically review your classification and/or the appropriateness of the Services for you (subject to complying with regulatory requirements) and reclassify you if necessary.
	8.5 In providing the Services under this Agreement, we will not be subject to any additional duties which oblige us to accept responsibilities more extensive than those set out in this Agreement.

	9 Appropriateness
	9.1 In offering our Services to you, we are required to assess whether it is appropriate for you to deal in the instruments/products we provide (such as a derivative) by requesting from you certain information, relating to your experience and knowledg...
	9.2 Generally, we will ask you for this information during the Account opening procedure in the Client Application Form but we may need to ask you for additional information in the future, for example (but not limited to), if you decide to deal in a n...
	9.3 If you do not provide sufficient information to allow us to carry out the appropriateness assessment, or do not provide any information at all, we will be unable to assess whether you have the necessary knowledge and experience to understand the r...
	9.4 If, on the basis of the information that you have supplied to us in relation to your knowledge and experience, we consider dealing in the particular instrument/product is not appropriate, we will warn you of this.  Following this warning, if you s...
	9.5 If in doing so, you should note that these products may be unsuitable for you and you may be exposing yourself to risks that fall outside your knowledge and experience and/or which you may not have the knowledge or experience to properly assess an...

	10 Payments and Deposits of Funds
	10.1 You may make payment due to us by use of an approved card, bank wire, or any other method specified by us. We may refuse to accept payment by a particular method and/or request that you use alternative method of payment.
	10.2 We do not accept payments from, or make payments to, any thirds parties. We do not accept payments or deposits in cash.
	10.3 Any payment made to us will only be deemed to have been received when we receive cleared funds. You are responsible for ensuring that payments made to us are correctly identified, specifying your Account details and any other required information.
	10.4 You are responsible for all third party electronic (or other) transfers or other bank fees in respect of payment as well as any fees or charges imposed by us.
	10.5 In some circumstances, we may ask you to provide additional documentation in order to prove the origin of your deposit and your ownership of the destination bank account or debit/credit card in order to protect you and us against fraud.
	10.7 You must pay any amount payable in respect of any Transaction executed with or through us on the due date regardless of any right of equity, set-off or counterclaim which you may have or allege against any of us or any Associate of ours or other ...
	10.8 Credit/debit card payments may be submitted for processing as a single payment or two partial payments that together equal the agreed payment/deposit amount.
	10.9 We reserve the right to impose deposit limits and deposit fees in our systems, at any time (e.g., in the event we detect any form of abuse, fraud, or any other form of deceitful or potentially fraudulent activity in the client’s account(s).

	11 Client Money
	11.1 Any money received by us in respect of your Account shall be treated as Client Money in accordance with the FCA's Client Money Rules.
	11.2 Any money you transfer to us or which is transferred to us on your behalf being Client Money will be held with a bank or third party nominated by us in our sole discretion, acting reasonably and in accordance with the Client Money Rules.
	11.3 Your money will be segregated from our own money in accordance with the requirements of the Client Money Rules and in the event of our insolvency, it will be excluded from our money, subject at all times to the relevant legislation and regulatory...
	11.4 Where monies are held outside of the UK, the legal and regulatory regime applying to any such bank or third party may be different from that of the UK and in the event of the insolvency or any other equivalent failure of that bank or third party,...
	11.5 Your money will be lodged in the selected currency of your Account unless, and at our reasonable discretion, we have no Client account denominated in that currency and it is unduly burdensome for us to open such an account.  In such case we will ...
	11.6 You will not be entitled to interest on any Client Money held with us, unless we expressly agree otherwise with you in writing.
	11.7 We may release any Client Money balances, for or on your behalf, from Client bank accounts where:
	a. there has been no movement on your balance for a period of at least six years (notwithstanding any payments or receipts of charges, interest or similar items); and
	b. we are unable to trace you after taking reasonable steps to do so in accordance with the requirements of the Client Money Rules, provided that we:
	i. shall make and retain records of all balances released from your Client bank account; and
	ii. undertake to make good any valid claims against any released balances.

	11.8 Where any Obligations owing to us from you are properly due and payable to us, we shall cease to treat as Client Money so much of the money held on your behalf as equals the amount of those Obligations in accordance with the Client Money Rules. Y...
	11.9 In the event that your Account(s) and/or our business covered by these Terms is transferred to another Associated Group entity in whole or in part,  you authorise us to transfer any Client Money relating to the business being transferred to that ...
	a. any Client Money transferred shall be transferred on terms which require the other person to return the transferred sums to you as soon as practicable following your request subject to any liabilities for payment you may have to the other person un...
	b. the sums transferred shall be held by the person to whom they are transferred in accordance with the Client Money Rules for you; or
	c. if the sums transferred will not be held by the person to whom they are transferred in accordance with the Client Money Rules for you, we will exercise all due skill, care and diligence in assessing whether the person to whom the Client Money is tr...

	Where we intend to transfer your Client Money under the terms of this clause, we will give you not less than ten (10) Business Days written notice and following any transfer, we will write to you within (7) calendar days to advise you (A) that the tra...
	11.10 Where your Account is inactive for a period of five (5) years with a positive balance (i.e., there are funds available in your Account) and during that period no transactions have been carried out in relation to the account or on the instruction...

	12 Margin and Leverage
	12.1 "Margin" is the amount of cash which you are required to deposit with us in order to enter into Transactions.
	12.2 "Margin Call" is a request issued by us to increase the Margin deposited in your Account in order to secure the open positions/Transaction. For Retail Clients, the Margin Call is triggered when the Account equity drops below 100% of the Margin re...
	12.3 "Stop-out" or “Margin Close-out Protection” is the situation where the Account’s equity drops below the Margin level required to maintain open positions/Transactions and our Trading Platform starts to automatically close one or more of the Client...
	a. For Retail Clients: the sum of funds (i.e. equity) in the Account (including the unrealized net losses of all open CFDs connected to that Account) falls to 50% or less of the total Margin Level required to maintain open positions. In other words, t...
	b. For Professional Clients: the sum of funds (i.e. equity) in the Account (including the unrealized net losses of all open CFDs connected to that Account) falls to 20% or less of the total Margin Level required to maintain open positions. In other wo...

	12.4 As a condition of entering into a Transaction, you need to satisfy our Margin requirements. We may decline to open any Transaction if you do not have sufficient Margin in your Account at the time the relevant Order is placed.
	12.5 Our Trading Platform operates with an automated risk monitoring, Margin Call and Stop-out facility designed to monitor the overall utilization of your available collateral in support of our prevailing Margin requirements for the Transactions you ...
	12.6 You must provide to us on demand such sums by way of Margin as we may in our reasonable discretion require. We may, in some circumstances, require higher margin depending on market conditions, market circumstances, total equity of all Accounts he...
	12.7 Different Margin requirements may apply to different Accounts and/or investments traded. Further information on the different margin requirements, as amended from time to time, can be found on our website. Changing Margin requirements shall not a...
	12.8 Failure to pay Margin when required will entitle us to close out some or all of your positions and/or call an Event of Default.  This may result in you making a loss on your Transactions.
	12.9 We are under no obligation to make a Margin Call or to close out any Transactions or take any other action in respect of positions opened or acquired on your instructions and in particular, no failure by you to pay Margin when demanded will requi...
	12.10 All Margin and other payments due by you to us pursuant to this Agreement shall be made in freely transferable funds in such currency and to such bank account(s) as we specify. If you are by law required to make any deduction or withholding in r...
	12.11 Any sums due to us from you pursuant to this Agreement may be deducted from your Margin balance on reasonable notice to you.
	12.12 We may, in our reasonable discretion, change our Margin requirements at any time.  A current version of these requirements can be found on our website.
	The above clause 12.12 shall not apply to Accounts held by Retail Clients, for which fixed leverage ratio(s) is offered by the Company, according to the volatility of the underlying financial instrument to be traded.
	12.13 We may, in our reasonable discretion, temporarily require higher Margin (compared to the normal Margin requirements of the Professional Client’s account) for any specific or all financial instruments in the following cases of market disruption:
	The above temporary increases to the Margin requirements may affect any open Orders in your trading account, either placed prior to or following the implementation of the new Margin requirements.
	The above sub-clause 12.13 shall not apply to Accounts held by Retail Clients, for which a fixed leverage ratio is offered by the Company, according to the volatility of the underlying financial instrument to be traded.
	12.14 The Company may at any time and from time to time amend the leverage ratio (e.g., decrease or increase the leverage ratio due to applicable laws and regulations) in its sole discretion and without any notice on a case by case basis on all or any...
	The said amendments shall not apply to Retail Clients, as such clients are only offered fixed leverage ratio(s) which vary according to the volatility of the underlying financial instrument to be traded (i.e., from 2:1 to 30:1). This may be subject to...
	Any monitoring conducted by the Company is for compliance and risk management and you should not rely on the Company to monitor your trading or the effect of any change in the leverage ratios applying to your Account.
	12.15 Negative Balance Protection: Means the limit of a client’s aggregate liability, for all CFDs connected to a trading Account with the Company, to the funds in that Account.
	Trading in leveraged Financial Instruments involves significant risk on your invested capital. However, the Company follows a Negative Balance Protection policy, on a per account basis, which aims to ensure that your maximum losses from trading CFDs, ...
	Notwithstanding the above, any indication or suspicion, in the Company’s reasonable discretion, of any form of arbitrage performed in your trading account either solely or in connection with other clients of our company (including but not limited to r...

	13 Credit Bonus and Promotions
	13.1 The Company may offer its Professional Clients only various promotions that are subject to:
	which are posted in the Legal section of our website.
	13.2 Such bonuses will not amount to Client Money until the money ceases to be a bonus and instead becomes part of your balance.

	14 Trading Platform
	14.1 You will place trades and give other instructions (if not over the telephone, then) via our Trading Platform.
	14.2 In order to use the Trading Platform, you will need to set up a user name and password from us. You will need to provide the password each time you wish to use the Trading Platform.
	14.3 It is your Obligation to keep your account numbers, user names and passwords strictly confidential and you must not disclose these to any third party without our written consent.
	14.4 Where we do provide such consent, any instructions, Orders or Transactions entered into by that third party will be treated by us as being entered into by you.
	14.5 You acknowledge and agree that any instruction or communication transmitted via our Trading Platform by you or on your behalf is made entirely at your own risk.
	14.6 You will immediately notify us if you become aware of the loss, theft or disclosure to any third party or unauthorised use of your account number(s), user name(s) or password(s).
	14.7 There may be restrictions on the total value and/or number of trades that you can enter into on any one day and also in terms of the total value and/or number of those trades when using our Trading Platform.
	14.8 The Trading Platform does not support negative prices of financial instruments. In the unlikely event of the price of any financial instrument reaching zero (0) or going below, the Trading Platform will automatically start closing any open positi...
	14.9 The Trading Platform may at times experience technical difficulties which are outside our reasonable control. Such difficulties could lead to possible economic and/or data loss.
	14.10 We shall not be liable for any claims, losses, damage, costs or expenses, caused directly or indirectly, by any breakdown or failure of any transmission or communication system or computer facility belonging to us (including, but not limited to ...
	14.11 Unless otherwise indicated or agreed upon any prices shown on our Trading Platform are indicative at the time shown based on data that is subject to constant change. The execution price is that which is confirmed to you after your Order is execu...
	14.12 Without prejudice to any other terms of this Agreement, the following clauses shall apply to the Services we provide via our Trading Platform:
	14.13 Without prejudice to any other provisions of this Agreement, we shall be entitled, at our reasonable discretion, unilaterally and with immediate effect, to suspend or withdraw permanently your ability to access and/or use our Trading Platform, o...
	Where possible, we will provide you with notice in advance of any such suspension or withdrawal.

	15 Trading
	15.1 We offer trading in various financial instruments, which may be amended by us from time to time.  Contract specification in relation to such instruments is posted on our website.
	15.2 You may place orders with us by giving us instructions either using our Trading Platform, or by phone. We will not accept instructions received via email, SMS or using any other method of communication.
	15.3 Once you have placed a trade, this will constitute an Open Position, and will remain as such until closed by you or us (or in the case of certain instruments with an expiry and which do not roll-over, through an elapse of time).
	15.4 We may enter into a “market order” and/or a “pending order” with you. Please refer to our Order Execution Policy for more information about such orders.
	15.5 The "Spread", which is the difference between the price at which we buy and the price which we sell each particular instrument, varies between financial instruments and markets, and it is determined solely by us (in our reasonable discretion) and...
	15.6 Price quotes (from which we price the instruments that we offer) are provided by our liquidity providers and may be different from those of other sources.
	15.7 All prices are subject to confirmation by us. Due to the nature and speed of price changes, the onscreen price you see may not be available when executing your trade and, therefore, you trade may be executed at the best available market price.
	15.8 We may take any reasonable steps for any trades executed at prices resulting from Manifest Errors (as defined in clause 23 below), such as computer errors, misquotes or omissions, or at prices that are clearly at odds with the fair market prices....
	15.9 When trading with us you will not be entitled to delivery of any underlying financial instrument and will not be required to deliver any underlying financial instrument.
	15.10 Under certain circumstances or when required by law, we may report any of your trades to any regulatory body.
	15.11 You are solely responsible for any third party software that you may use when performing trades with us and it is your responsibility to ensure that this software is right for you. We will not be able to advise on the selection of third party so...
	15.12 We will not be liable to you for any loss, costs, claim, or expense resulting from our actions aimed correcting a Manifest Error.

	16 Mobile Services
	16.1 We may allow you to use our services and access our Trading Platform through a mobile device.
	16.2 Our mobile services will allow you (amongst other things) to:
	a. open and close Transactions on your Account;
	b. place Orders on your Account; and
	c. access other information related to your Account, such as your running profit and loss and cash balance.

	16.3 However, our mobile services may not allow the same functionality, access to information and services which are available when not using a mobile device.
	16.4 We will assume that any instruction transmitted via a mobile device using your account details has been transacted by you and is therefore at your risk. You must immediately inform us if you are aware or suspect that a third party has had access ...
	16.5 Due to the nature of mobile devices we do not warrant that the operation of our mobile services will be uninterrupted or entirely error-free. For example, due to service connectivity or internet connection difficulties endemic with mobile applica...
	a. an inability for you to place Trades or Orders;
	b. the mobile services delivering inaccurate information including price and/or quote information;
	c. a failure of your mobile device to receive any messages from us;
	d. you erroneously believing that you have placed a Transaction or Order when our records show that we have not accepted a Transaction or Order from you or you erroneously believing that a Transaction or Order request initiated by you has not been acc...
	e. you taking actions on the basis of erroneous information displayed through the mobile service.

	16.6 If as a result of the error or failure of the mobile service our internal records are at variance with your mobile records or own recollection, the version of events supported by our records will prevail and any obligations on either party shall ...
	16.7 We will not be liable in any way for any loss or damage suffered by you through access to or use of the mobile service or through any failure by us (or a third party) to provide access to the mobile service or through any incompatibility of the m...
	16.8 We do not accept any liability for damage to your mobile device or for any loss of functionality that results from your use of the mobile service and we cannot guarantee that any downloads are free from viruses or for any problems you experience ...
	16.9 We are not liable for any charges incurred by you in the use of the mobile service, whether the charge is raised by your mobile supplier or by any other party.
	16.10 These mobile service terms (detailed in this clause) may be amended at any time by us. We will give notice of any changes via the mobile service and we may not provide you with any other individual notification of any changes.
	16.11 We have the right to terminate your access to the Mobile Services on the provision of reasonable notice and at our reasonable discretion.

	17 Withdrawal of Funds
	17.1 Where you have a positive balance in your Account, and you have no Open Positions, you may request a withdrawal, for any amount of the positive balance.  Where, however, you have a positive balance in your Account, and you have Open Positions, an...
	17.2 To withdraw your funds, you must submit a withdrawal request in the Member’s Area of our website. All funds will be returned to the same source from which they were originally deposited, unless it is impossible. If the funds cannot be returned to...
	17.3 In the case you have used a credit/debit card to fund your Account, when we are processing a request for withdrawal, irrespective to the payment method you instruct us to use, we will always return the funds, up to the total amount deposited, to ...
	17.4 Upon submitting a withdrawal request, the funds will be removed from your Account. You should ensure that you have sufficient funds to maintain appropriate Margin levels prior to requesting a withdrawal. If you wish to cancel your request, you ma...
	17.5 We reserve the right to suspend your Accounts (including any withdrawal payments) if any regulatory body has queried about Transactions in your Account. Your Accounts will remain suspended until we receive further instructions from the regulatory...
	17.6 In case of a withdrawal/refund, even in the case where payments were processed as partial payments, you will be refunded the whole amount that you are eligible to withdraw/be refunded.
	17.7 We may, at our reasonable discretion, withhold, deduct, or refuse to make a payment (in whole or in part). In such an instance, we will notify you in writing and include reasons.
	17.8 We reserve the right to impose withdrawal limits and withdrawal fees in our systems, at any time (e.g. in the event we detect any form of abuse, fraud, or any other form of deceitful or potentially fraudulent activity in the client’s account(s)).

	18 Chargebacks
	18.1 If you place a chargeback with your credit card company (on purpose or by mistake) for any deposit you made in your Account with us, we reserve the right to charge a “GBP 150,- research fee” to your Account upon receiving the chargeback by our me...
	18.2 We do not tolerate credit card fraud, and all fraud, without exception, may be prosecuted through criminal proceedings in your local jurisdiction to the fullest extent of the law. In addition, we may pursue civil legal action in your local jurisd...
	18.3 We employ advanced risk modelling to detect fraudulent transaction clues across our Services. Fraudulent transactions are immediately cancelled after being detected. Any active Orders associated with the same fraudulent credit card will also be c...
	18.4 We consider credit card chargebacks to be fraudulent if you make no reasonable effort to work with us to resolve any problems with your deposit. All frivolous chargebacks not only cost our employees time away from our usual and customary matters ...
	a. when we detect questionable activity related to a deposit that is being made in an Account, we will perform fraud detection checks on the deposit to reduce your exposure to risk; during this time, you won't be able to access your Account.
	b. In general, we complete reviews within four (4) to six (6) hours; certain deposits posing a higher potential risk may require more time, however, as our Compliance Department performs even more extensive fraud detection checks we may also contact y...


	19 Best Execution
	19.1 All Transactions and/or Contracts we enter into with you will be executed in accordance with the terms of our Order Execution Policy (as amended or extended from time to time) full details of which are available on our Online Trading Facility (“O...
	19.2 The trading you conduct on the Trading Platform is not conducted on an Exchange or a market. The prices we offer on the Trading Platform might not be the best prices available and your orders will be executed at the prices obtained by our group o...
	19.3 We may make a profit should the market price go against you and you crystallise (close) a position, resulting in a loss.
	19.4 Although we are the counterparty to each of your Transactions, we may (but are not required to) limit our risk by immediately hedging (offsetting) your Transactions with another Transaction that we enter into with another party.
	19.5 We will take steps to obtain the best price available as per our Order Execution Policy.  This Policy may be amended from time to time by giving you (in the case of material changes) not less than 30 calendar days' written notice unless otherwise...
	19.6 We will consider the continued placing of Orders by you to constitute your continued consent to our Order Execution Policy in effect at that time.
	19.7 We may quote prices on our Trading Platform at which we are prepared to deal with our Clients and such prices may or may not replicate the prices quoted and traded by other companies and / or their customers.
	19.8 The prices quoted by other parties, providers or companies etc may not be relied upon by you in respect of your Account with us.  We reserve the right to decline any quote or refuse to be bound to any contract, including those arising from any ma...

	20 Instructions
	20.1 You may place orders with us and give instructions by giving us oral instructions over the phone, or electronic instructions via our Trading Platform.
	20.2 We shall be entitled to rely and act upon any instructions which we reasonably believe to be from you or from any other person authorised to act on your behalf which we have accepted in good faith.
	20.3 We may acknowledge your instructions by such means as we consider appropriate whether orally, by actual performance or otherwise.
	20.4 Any instruction sent by you (electronically or by telephone) shall only be deemed to have been received, and therefore be a valid instruction, when we have confirmed to you either orally or electronically through the Trading Platform.
	20.5 A valid instruction will not be a binding Transaction between us until an instruction is accepted, executed, recorded and confirmed by us via the Trading Platform.  Transmission of an Order by itself shall not give rise to a binding Transaction b...
	20.6 Once given, trades and instructions are irrevocable, and instructions may only be withdrawn or amended with our consent.  We are under no obligation to reverse trades or instructions.  A trade becomes effective when you receive an onscreen confir...
	20.7 If we need clarification in relation to any of the instructions you (or anyone acting on your behalf) have provided to us, or if we fail to receive the instructions during normal business hours, or in reasonably sufficient time for us to act on t...
	20.8 You shall promptly (and in any event within any reasonable time limit imposed by us) give any instructions we may reasonably request from you in respect of any Transactions or other matters in relation to which we have accepted your instructions ...
	20.9 We may, in our reasonable discretion, refuse to accept or act in accordance with any instructions, for example (but not limited to) where we consider there may have been an unauthorised use of your Account, or in order to comply with any applicab...
	20.10 We will not be obliged to effect any Transaction nor do anything else, or refrain from doing anything, which we, in our reasonable opinion, believe would breach any statute, law or regulation to which we are subject.
	20.11 You acknowledge that we may at our discretion, decide to require your instructions to be submitted via our online system.

	21 Netting Agreement
	21.1 All trades between you and us are entered into in reliance on the fact that this Agreement and all trades form a single agreement between the parties, and that we would not otherwise enter into any trades with you.
	21.2 If we exercise our rights under this clause, all payment obligations will consolidate into a single obligation for us to pay a net sum to you, or for you to pay a net sum to us.
	21.3 If the aggregate amount that is payable by one Party exceeds the aggregate amount that is payable by the other Party, then the Party by whom the larger aggregate amount is payable shall pay the excess to the other Party and the obligations to mak...
	21.4 Where we identify or determine, at our reasonable discretion, that you engaged in any form of arbitrage or abuse, either solely or in connection with other clients of our company (including but not limited to risk free profiting), to solely benef...
	21.5 If the business relationship is terminated, then the claims that the Parties have against each other shall be finally discharged by means of netting (closed). The value of any open Contracts shall be determined according to the principles set for...
	21.6 This netting agreement shall be binding on all Parties to this Agreement and on the estate and/or creditors of all Parties to the client relationship under this Agreement.

	22 Reporting Transactions and Account Statements
	22.1 We will send out an electronic confirmation in respect of each Transaction as soon as reasonably practicable and in any event within the time required by the FCA Rules.
	22.2 After executing a trade which closes out an Open Position, your confirmation will include a difference account, showing your profit or loss arising from the closing out which will be credited to or debited from your Account and due for immediate ...
	22.3 Confirmations of Transactions are electronically transmitted or otherwise sent to you at your last known address, email address or fax number in our records will be deemed to have been received by you when sent to the relevant address.
	22.4 Unless otherwise agreed we will send you a monthly statement of every account comprised in your Account which includes or may include uncovered Open Positions. Performance measurement will not be provided other than by special arrangement. The st...
	22.5 Any confirmation, statement of Account, report or certificate issued by us in respect of any Transaction or other matter shall be conclusive and binding on you unless objection in writing is received by us within 10 Business Days of the actual or...
	22.6 Occasionally (whether due to human or technical errors), discrepancies may occur in our confirmations, statements of Account, reports or certificates. Provided that we advise you of such errors and / or discrepancies as soon as practical you will...
	22.7 Where we are required under Applicable Law to report transactions with you to the FCA or otherwise, you will need to obtain and provide us with a valid Legal Entity Identifier (LEI) or your national insurance number or such other information as w...
	22.8 Depreciation of initial value of your Transaction/Order: As per the applicable regulations, we will notify you if the initial value of any Transaction/Order on any Financial Instrument, placed to create an Open Transaction/Order, depreciates by a...

	23 Manifest Errors
	23.1 A “Manifest Error” means a manifest or obvious misquote by us, or any market, exchange, price providing bank, information source, commentator or official on whom we reasonably rely, having regard to the market conditions at the time an Order is p...
	23.2 When determining whether a situation amounts to a Manifest Error, we may take into account all information in our possession including, without limitation, information concerning all relevant market conditions and any error in, or lack of clarity...
	23.3 We will, when making a determination as to whether a situation amounts to a Manifest Error, act fairly towards you but the fact that you may have entered into, or refrained from entering into, a corresponding financial commitment, contract or Tra...
	a. amend the details of such a Transaction to reflect what we reasonably consider in our discretion, acting in good faith, to have been the correct or fair terms of such Transaction if the Manifest Error(s) had not occurred;
	b. if you do not promptly agree to any amendment made which we propose under this clause (which we will notify you of via the Trading Platform) we may void any Transaction resulting from or deriving from a Manifest Error, such that the result is the s...
	c. not take any action at all.

	23.4 We will not be liable to you for any loss, cost, claim, demand or expense that you suffer (including loss of profits or any indirect or consequential losses) resulting from a Manifest Error, including where the Manifest Error is made by any infor...
	23.5 If a Manifest Error has occurred and we choose to exercise any of our rights under sub-clause ‎23.3, and if you have received any monies from us in connection with the Manifest Error, those monies are due and payable to us with immediate effect, ...
	23.6 We reserve the right to refuse any trades placed by you that we judge to be clearly outside the prevailing market price such that they may be deemed non-market price transactions, whether due to Manifest Error or stale, incorrect or broken price ...

	24 Market Abuse
	24.1 When we execute a Transaction for you, we may buy or sell on securities exchanges or directly from or to other financial institutions and/or hedge our exposure to you by opening the same positions with other institutions.  This means that when yo...
	24.2 You represent and warrant that, at the time you enter into this Agreement, and every time you open a trade with us that:
	a. you will not and have not placed a trade that contravenes any law or regulation prohibiting insider dealing, market manipulation or any other form of market abuse or market misconduct; and
	b. you will not and have not place a trade in connection with a placing, issue, distribution, an offer, takeover, merger, any corporate finance activity or any similar event.

	24.3 You acknowledge that it would be improper and potentially illegal for you to trade if the sole purpose of such a Transaction was to manipulate prices in order to gain an unfair advantage, and you must not conduct any such Transactions.
	24.4 In order to comply legal and regulatory obligations we may in our reasonable discretion, and without being under any obligation to inform you of our reason for doing so, treat all trades that violate this clause as void.
	24.5 Further, we may also be entitled (and in some cases, required) to report to any relevant regulatory authority details of any transaction or instruction.
	24.6 In the event that you place a Transaction or otherwise act in breach of this clause, in addition to any other rights we may have under this Agreement, we may:
	a. enforce the Transaction against you if it is a Transaction which results in you owing money to us; and/or
	b. treat all of your Transactions as void if they are Transactions which result in us owning money to you;

	unless and until you produce evidence within 30 days of our request which (in our reasonable discretion) satisfies us that you have not in fact committed any breach of this clause.

	25 Prohibited Trading Techniques/Abusive Strategies
	25.1 We have, and will continue to develop, any tools necessary to identify fraudulent and/or unlawful access and use of our Trading Platform.
	25.2 You shall not unlawfully access or attempt to gain access, reverse engineer or otherwise circumvent any security measures that we have applied to our Trading Platform and/or computer system(s).
	25.3 It is prohibited to:
	25.4 If, at our reasonable discretion, we were to determine that you are in breach of this clause, we reserve the right to take all action as we see fit, including, without limitation, unwinding any positions and withholding any profits made, blocking...
	25.5 Under these circumstances, we reserve the right to seize any profits and/or revenues generated directly or indirectly by exercising any such prohibited trading activity and we shall be entitled to inform any interested third parties of your breac...
	25.6 We are under no obligation to contact you where we take any action in relation to your Account under this clause.

	26 Arbitrage
	26.1 Internet, connectivity delays, and price feed errors sometimes create a situation where the price(s) displayed on our Trading Platform do(es) not accurately reflect the market rates.
	26.2 The concept of using trading strategies aimed at exploiting errors in prices and/or concluding trades at off-market prices and/or by taking advantage of internet delays (commonly known as “arbitrage”, “sniping” or “scalping” hereinafter, collecti...
	26.3 Accordingly, we reserve the right, at our reasonable discretion, not to permit the abusive exploitation of Arbitrage on our Trading Platform and/or in connection with our Services.
	26.4 Any Transactions or contracts that rely on price latency Arbitrage opportunities may be revoked, at our reasonable discretion and without prior notice being required.
	26.5 In addition, in those instances, we reserve the right, at our reasonable discretion and without prior notice being required:
	a. to make the necessary corrections or adjustments on the Account(s) involved (including, without limitation, adjusting the price spreads available to you);
	b. to restrict the Account(s) involved access to streaming, instantly tradable quotes (including, without limitation, providing manual quotations only and submitting any Orders to our prior approval);
	c. to retrieve from the Account(s) involved any historic trading profits that we can document as having been gained through such abuse of liquidity at any time during the Client relationship;
	d. to terminate our relationship with you and/or close all Accounts involved (including, without limitation all other Accounts held by the same Account holder with us) immediately by giving written notice; and/or
	e. to inform any interested third parties.

	26.6 Any indication or suspicion, in our reasonable discretion, of any form of Arbitrage (including, but not limited to, risk free profiting), abuse (including, but not limited to, participant's trading activity patterns that indicate that the partici...
	26.7 Please note that you will be strictly prohibited from opening any new trading Account(s) and trades with us. Nonetheless, in cases where you may successfully open an Account and trade with us due to any technical and/or human error, we reserve ev...

	27 Market Disruption
	27.1 Any of the following event will be deemed as market disruption:
	27.2 If market disruption occurs, we may in our sole reasonable discretion, with or without notice to you:
	27.3 If trading is suspended we will attempt to inform you as soon as possible, and we will not be liable for any loss arising from the suspension of trading and delay in notifying you about the suspension.
	27.4 In the event of a market disruption, an obligation for you to make any payment due to us will arise and become immediately due and payable.

	28 Exceptional Events
	28.1 We shall not be in breach of this Agreement and shall not be liable or have responsibility of any kind for any claims, losses, damages, costs or expenses (including legal fees) incurred by you as a result (directly or indirectly) of any total or ...
	28.2 You acknowledge and agree that we may in our reasonable opinion, determine that a Force Majeure Event exists or is about to occur; as the case may be, and we will inform you as soon as reasonably practicable (which may be via announcement on our ...
	28.3 Upon the occurrence of a Force Majeure Event, you may be obliged to deposit further Margin or we may be obliged to close certain positions at short notice in order to stop the Force Majeure Event causing you losses, or further losses, on your Acc...
	28.4 On the occurrence of a Force Majeure Event, all of our obligations under this Agreement shall be immediately suspended for the duration of such event.  Additionally, if we determine that a Force Majeure Event exists, has occurred, or is about to ...
	28.5 In the event of a Force Majeure, the Company’s Negative Balance Protection policy shall remain applicable.

	29 Corporate Events and Actions
	Different actions may be followed by the Company in case you owned the underlying financial instrument; however, the Company will endeavour to preserve economic equivalence to the greatest extent possible.

	30 Default
	30.1 The occurrence of each and any of the following events shall constitute an event of default ("Event of Default"):
	30.2 Upon or at any time following an Event of Default we may, on notice to you and without prejudice to any other rights under this Agreement or any Transaction, contract or law, take any and all actions that we consider to be necessary or desirable ...
	30.3 You will at all times remain liable for the payment of any and all outstanding Obligations and if the proceeds realised pursuant to this Agreement are insufficient for the discharge of all such Obligations, you will promptly pay on demand the def...

	31 Complaints and Compensation
	31.1 We take complaints very seriously and have established procedures in accordance with the FCA Rules for complaints handling to ensure that complaints are dealt with fairly, promptly and in accordance with those FCA Rules.
	31.2 Our written complaints policy, which is prepared in accordance with the FCA Rules, is available to you on our website.
	31.3 If you would like to make a complaint about any of our Services, or if a dispute arises in connection to the Services provided, you should immediately contact your dedicated account manager in the first instance.
	31.4 If you wish to make a further formal complaint, this should be made in writing to us at our stated address, marked for the attention of the Compliance Officer.  You should provide all the relevant details related to your query or complaint.  The ...
	31.5 Where you are an eligible complainant:
	31.6 The Financial Ombudsman Service can be contacted at: The Financial Ombudsman Service, Exchange Tower, London, E14 9SR, or complaint.info@financial-ombudsman.org.uk.  More information is available on their website: http://www.financial-ombudsman.o...
	31.7 We are covered by the Financial Services Compensation Scheme ("FSCS"). The FSCS provides compensation in certain circumstances for customers of authorised financial services firms if they are in default.  The scheme may provide compensation to el...
	31.8 Compensation limits are per person, per firm and per claim category and can be found on the FSCS website at http://www.fscs.org.uk/, along with additional information on this. For investments, the FSCS can cover 100% of eligible investments up to...
	31.9 An explanation of the compensation arrangements available to you under the FSCS, information concerning the conditions governing compensation and the formalities which must be met to obtain compensation, if any, is available on request.
	31.10 We may, acting reasonably and where this course of action is necessary as a direct consequence of your complaint, temporarily suspend trading in your account while an investigation is being conducted and until your query or complaint has been re...
	31.11 You further represent and agree that you will read and fully understand the content of the additional information and documents available to you on our Website, prior to opening a trading account with us, which include, among others, Key Informa...
	31.12 The KID provides you with key information about our investment products. It is not marketing material. This information is required by Law to help you understand the nature, risks, costs, potential gains and losses of such products and to help y...

	32 Conflicts of Interest and Disclosures
	32.1 The Company is required to take all appropriate steps to identify, prevent or manage conflicts of interests. As part of its commitment to acting honestly, fairly, professionally and in the best interests of its clients and to complying with the M...
	32.2 In relation to any advice we give or Transaction we execute or arrange with or for you, we or an Associate may have an interest, relationship, arrangement, or duty which is material or which gives or may give rise to a conflict of interest with y...
	32.3 A material interest may include but is not limited to:
	32.4 Neither we nor any Associate shall be liable to account to you for or (save in respect of fees or commissions charged to you) to disclose to you any profit, commission or remuneration made or received (whether from any Client or by reason of any ...
	32.5 We will comply with applicable law and the FCA Rules, but we will have no further duty to disclose any interest to you.
	32.6 We and / or our Associate shall be entitled to provide services to you or enter into a Transaction for or with you or retain your investments or act as your agents or provide any other service notwithstanding any such material interest and shall ...

	33 PRODUCT GOVERNANCE
	33.1 The Company is required, when manufacturing and/or distributing financial instruments, to establish, implement and maintain procedures and measures to ensure that the manufacturing and/or distribution of financial instruments comply with the rele...
	33.2 The Company ensures that the design of the financial instrument, including its features, does not adversely affect its end Clients or does not lead to problems with market integrity by enabling the Company to mitigate and/or dispose of its own ri...
	33.3 In general, the Target Market compatible with the financial instruments manufactured and/or distributed by the Company is the group of clients with the following needs, characteristics and objectives:

	34 Charges
	34.1 You will be charged a mark-up or mark-down which is the difference between the prices we receive from our liquidity providers and execution prices of your trades (this is commonly referred to as the "spread").
	34.2 We may charge roll-over fees, as detailed further below.
	34.3 You will pay our charges, details of which are set out in the Client Application Form and which may be amended from time to time by written notice from us to you.
	34.4 Charges will be recorded and indicated on confirmations and monthly statements.
	34.5 Any charges paid by you may be shared with one or more third parties. Details of such arrangements are available on written request.
	34.6 We make a monthly charge for Accounts which are deemed by us to be inactive.  Please see clause 42 (Inactive Accounts) below.
	34.7 You will be responsible for the payment of any commissions, transfer fees, registration fees, taxes, duties and other fiscal liabilities and all other liabilities and costs properly payable or incurred by us under this Agreement.
	34.8 When you enter into a trade with us you will charged either a mark-up or mark-down, which the difference between the execution of your trade.
	34.9 Where any costs, charges, expenses or commissions owing to us are overdue for payment by a period of seven days, we may deduct such sums from any monies held by us for you without prior warning.
	34.10 We shall be entitled to payment, to be paid separately on notice to you, of any expenses, charges or penalties which are incurred by us caused by your non-performance of your Obligations under this Agreement, including any applicable reasonable ...
	34.11 We shall be entitled to demand a fee payment for any type of abuse/prohibited trading activity performed in your trading account either solely or in connection with other clients of our company. Where our business relationship has been terminate...
	34.12 If we receive any amounts in respect of your Obligations under this Agreement in a currency other than that in which the amount was payable, we may convert that sum into the currency in which it was payable and deduct the costs of doing so from ...
	34.13 Any deductions and credits applied to your Account will be in your Base Currency. Where the relevant primary currency of the Financial Instrument is different to your Base Currency, all calculations of deductions and credits will be undertaken i...
	34.14 We shall not be held liable for any fees charged by your credit institution (or bank or banking institution) as a result of converting a deposit you made in your trading account which is denominated in a different currency than the Base Currency...
	34.15 If your Account(s) remain inactive for (twelve) 12 months, we reserve the right to charge you a one-off account maintenance fee of USD 15 (or currency equivalent), followed by a monthly fee of USD 5 for each month that the Account remains inacti...

	35 Roll-overs and Dividends
	35.1 Some of the products which our Services relate to are considered open-ended contracts with no definitive close date.  Such contracts will roll over each trading day until you instruct us to close the contract (and we accept, and act on, that inst...
	35.2 Unless you close a rolling contract before 21:00 GMT, we will automatically roll over such open contracts on your Account to the following Business Day, and subsequently charge you the relevant Roll-over fee in respect of each trade held overnigh...
	35.3 The Roll-over fee:
	35.4 Roll-overs are applied on every trading night. Although there is no Roll-over on Saturdays and Sundays when the markets are closed, banks still calculate interest on any position held over the weekend, and to level this time gap, we apply a 3-day...
	35.5 We reserve the right to discontinue a rolling facility at any time, on 30 days' written notice to you, unless we are required by law, for any reason, to terminate it immediately (in which case, we will notify you as soon as is possible).
	35.6 Roll-over fees/swap rates are posted on our website and are subject to change at our reasonable discretion.
	35.7 We will apply dividend adjustments to your account if you have open trades on instruments that paid dividends to the holder. If you hold a long position, dividends will be credited to your account and in the case of short position your account wi...

	36 Your Representations, Warranties and Covenants
	36.1 In this Agreement, representations and warranties are personal statements, assurances or undertakings given by you to us, and on which we are allowed to rely when dealing with you.
	36.2 You make the following representations and warranties at the time you enter this Agreement and every time you enter into a transaction with us under this Agreement:
	36.3 A covenant is a promise to do something.  You covenant to us that you will:
	36.4 You represent and agree that, if you are employee or contractor of a financial services firm or any other firm that has controls over the financial transactions in which its employees and contractors deal, you will give us proper notice of this a...
	36.5 You further represent and agree that you will not use our bid and ask prices for any purpose other than for your own trading purposes, and you agree not to redistribute our bid and ask prices to any other person whether such redistribution be for...

	37 Liability
	37.1 We shall not be liable for any breach of obligation or default of any counterparty, intermediate broker, bank, custodian, and sub- custodian, market or market operator, exchange, clearing house, depositary or other third party with whom you do bu...
	37.2 We will not be liable for loss suffered by you in connection with the Services unless such loss directly arises from our negligence, wilful default, fraud or failure to perform our obligations under this Agreement with reasonable care and skill.
	37.3 You will pay us on demand all commissions and other charges due to us, premiums on any option purchased on your instructions, such sums as we may at any time require in or towards satisfaction of any debit balance on your Account or any Account c...

	38 Delegation and Use of Agents
	38.1 We may delegate any of our functions in respect of the Services to an Associate of ours and provide information about you and the Services to any such Associate. We will remain liable to you in the same way for all matters which we have delegated...

	39 Assignment and Third Party Rights
	39.1 This Agreement is personal to you and shall not be capable of assignment by you or of being assigned or transferred by you in any way.  The same applies also to:
	39.2 We may at any time, on giving one month's notice in writing to you:
	39.3 If you object to any assignment made by us in accordance with this clause, you may terminate this Agreement with immediate effect by providing us notice of this in writing.  We will not charge you for the transfer of any Client Money we hold for ...
	39.4 A person who is not a party to this Agreement may not enforce any of its terms under the Contracts (Rights of Third Parties) Act 1999 but this does not affect any right or remedy of a third party which exists or is available other than under such...
	39.5 You agree that we may in the future, where applicable, make payments to third parties that help initiate, conclude or maintain a business relationship between us (or our Affiliates) and you, to enhance the services offered. Details of any such ar...

	40 Amendments
	40.1 We may make amendments to this Agreement from time to time, for example, to comply with or reflect a change of applicable law or a decision by an ombudsman.
	40.2 We will notify you via the Trading Platform of material changes to this Agreement.  We will, in addition, inform you in writing of any proposed changes to this Agreement by sending you a copy (either by email or by post) of the proposed changes w...
	40.3 The terms of this Agreement will always be available in an up to date form on our website. We will also re-send you a copy of this Agreement in writing on an annual basis.
	40.4 If you do not agree to any amendment of this Agreement, you should notify us as soon as possible, and you may terminate this Agreement by sending notice to us.  We will not charge you for transferring any money held under this Agreement to any th...
	40.5 Any amendment will supersede any previous agreements and will apply to all Accounts and Open Positions.

	41 Termination
	41.1 Either party may terminate this Agreement at any time by written notice to the other.
	41.2 You may terminate the Agreement to take effect immediately, or on such date as may be specified in your notice.  Where you do so, we will close out any or all of your Open Positions within 24 hours.
	41.3 We may terminate the Agreement by giving not less than 30 calendar days' notice to you, unless there is an Event of Default under clause 30 or any circumstances under sub-clause 10.6 in which case, we may terminate this Agreement and close out an...
	41.4 Termination shall be without prejudice to the completion of any Transaction(s) already initiated or in progress, and any or all Transaction(s) outstanding at the time of termination will be completed by us as soon as possible, and settlement and ...
	41.5 No penalty or other additional payment will become due from either you or us in respect of a termination (by either of us) under this clause, save that you will pay:
	41.6 Termination shall be without prejudice to and shall not affect any accrued rights, or outstanding Obligations which may already have arisen between us.  Neither will it affect any contractual provision intended to survive termination (including, ...
	41.7 In addition to other rights of suspension included in express provisions elsewhere in this Agreement, we may suspend your account by giving five Business Days' written notice to you where we reasonably consider it necessary to do so taking into a...
	41.8 We shall terminate this Agreement with all accounts being inactive for a period of (twelve) 12 months.

	42 Inactive Accounts
	42.1 In the event that there is no activity (trading/withdrawals/deposits/internal transfers) in all of your Accounts for a set period of at least 90 calendar days we will regard your Accounts to be inactive (i.e. “dormant”). Client Accounts shall be ...
	42.2 Inactive Accounts will be charged with a monthly maintenance fee of USD 5 (five United States Dollar) or the total balance in the Account if it is less than USD 5 (five United States Dollar). Inactive Accounts that reached free balance will be th...

	43 Joint Accounts
	43.1 This clause applies only where you consist of more than one person such as joint Account holders, trustees or personal representatives.
	43.2 You shall all be considered Clients under this Agreement, and shall all be jointly and severally liable for the Obligations and liabilities of all and any of you under this Agreement or in any other dealings between you and us.
	43.3 Unless and until we receive written notice signed by all of you withdrawing or varying the position as stated so as to limit your authority to a specific named individual joint Account holder:
	43.4 On the death of any of the joint Account holders:
	43.5 Where you are trustees of a trust or personal representative of an estate, you undertake to give us notice forthwith of any change in trustees or personal representatives.
	43.6 Where you are trustees of a trust, you undertake to supply us with copies of any documents now existing (or hereafter executed) limiting, extending or varying the powers of the trustees or amending the objects of the trust and any other documents...
	43.7 Any joint Account holder may ask us to convert the Account into a sole Account, however, in such an instance:
	43.8 Notwithstanding the above, we may in our reasonable discretion:

	44 Notices and Other Communications
	44.1 Without prejudice to the provisions of this Agreement relating to the giving of dealing and similar instructions, or any other express provision of this Agreement, any notification given to us under this Agreement shall be in writing and sent to ...
	44.2 All written communications by us to you under this Agreement may be sent to the last postal address notified to us by you.  Such communications to you shall be deemed to have been received (in the case of a notice or other communication by hand) ...
	44.3 All written communications by you to us under this Agreement may be sent for the attention of the Compliance Officer and served by hand or sent by post to us at our stated address, or by email at compliance.uk@trading.com.
	44.4 We may record telephone and electronic communications with you without the use of a warning tone.  A copy of such telephone recording or electronic communications will be available to you upon your request.
	44.5 You must ensure that at all times we are able to communicate with you by telephone, fax or e-mail. You are responsible for keeping your contact details up to date and notifying us of any changes as soon as possible. If for any reason you are unab...
	44.6 You agree to receive documents or important announcements in relation to your trading Account or trading conditions via email, on our website or via other electronic form.
	44.7 We may rely on any instructions, notices or requests or any person who is believed in good faith to be a person designated or authorised by you to give them.
	44.8 You hereby acknowledge and accept that the Company hereby notifies you that, in order to ensure its compliance with the regulatory requirements, it will record all telephone conversations and electronic communications as well as any other convers...
	44.9 A copy of the records mentioned herein above will be available, on request, for a period of five (5) years and, where requested by the FCA, for a period of up to seven (7) years.
	44.10 You have the right to withdraw your consent in relation to the recording of telephone conversations and electronic communications by informing us in writing. However, as the latter is a regulatory requirement, in case you revoke your consent, we...

	45 Confidentiality and Data Protection
	45.1 You acknowledge that by entering into this Agreement and opening a trading account with us, you will be providing us with personal data within the meaning of the Data Protection Act 2018 (the “DPA”), the Retained Regulation (EU) 2016/679 (the “UK...
	45.2 We act as a Data Controller (and in certain circumstances, data processor) within the meaning of the DPA,  the UK GDPR, the EU GDPR) or any other similar applicable law/regulation as may be in force from time to time. We will process your persona...
	45.3 As per the applicable Personal Data Protection Legislation, you have certain rights regarding the Personal Data we collect and hold about you at the time of request. Please refer to our Privacy Policy for more details in relation to these rights ...
	45.4 You acknowledge that we may collect, use and disclose Personal Data about you, including Personal Data you may voluntarily disclose to us in any manner, so that we can:
	If you choose to withhold Personal Data (other than special categories of personal data) requested in order for us to be able to provide our services to you, as required by applicable laws and regulations, we may not be able to process your applicatio...
	45.5 We will not obtain or require disclosure of special categories of Personal Data (such as ethnic origin, religion or medical records) but if you choose to provide such Personal Data, we may assume such sensitive data is provided with your consent ...
	45.6 You directly provide us with most of the Information we collect. You do this by filling out the electronic form(s) (including, without limitation, the Account Opening Application Form(s)) that we post on our Online Trading Facility and by volunta...
	45.7 We obtain, hold and use the Information we collect from you in accordance with data protection and anti-money laundering legislation and only for the purposes for which this information is collected. You agree that we can rely on, hold and proces...
	Also, the Information you provide us helps us to improve our Services to you, customize your browsing experience and inform you about additional products, services or promotions that may be of interest to you. Should you ever deactivate your Account w...
	45.8 In order to provide services to you, you acknowledge that it may be necessary for your information to be transferred to someone who provides a service to us in other countries, including some outside of the United Kingdom or the European Economic...
	In view of the above, your personal information may be processed by staff operating outside the United Kingdom (i.e., within the EEA) who work for us or for one of our processors. Such staff may be, among others, engaged in the fulfilment of your requ...
	45.9 Neither we nor any of our Associates will disclose any Personal Data collected about you to third parties except: (i) to the extent that it is required to do so by under and/or pursuant to any Applicable Laws, Rules and/or Regulations; (ii) where...
	a. Sharing Information with our Associates: We may share personal information described above with our Associates for business purposes, such as, but not limited to, servicing client’s Accounts and informing client’s about new products and services, o...
	b. Sharing Information with Third Parties: We do not disclose your personal information to third parties, except as described herein. Third party disclosures made by us in accordance herewith may include sharing such information with non-affiliated co...
	c. Regulatory Disclosure: Under limited circumstances, we may disclose your personal information to third parties as permitted by, or required to comply with, Applicable Laws, Rules and/or Regulations in the jurisdiction of which you are a citizen or ...

	We, Our Associates or a Third Party Service Provider may disclose Personal Data about you to those who provide services to us, to any person to whom we, our Associates or a Third Party Service Provider transfers or proposes to transfer any of our or i...
	45.10 You consent to us, or our agents acting on our behalf, carrying out such credit and identity checks, including money laundering checks, compliance regulatory reporting and fraud prevention checks, as we may reasonably consider necessary or desir...
	45.11 By submitting the Application Form to us, you agree to be bound by the terms of our Privacy Policy as set out on our Website, including authorising us to contact you by email, telephone or post to give you information about carefully selected pr...
	45.12 Your telephone conversations, e-mails, internet conversations (chat), meetings and other communications with us, our Associates and/or Third Party Providers will be recorded/maintained by us for security purposes, compliance with the applicable ...
	45.13 We protect your Information by using data security technology and using tools such as firewalls and data encryption. We use Secure Socket Layer ('SSL') encryption technology in order to protect certain Information that you submit. This type of t...
	45.14 Please note that we reserve the right to amend, revise, modify, and/or change our Privacy Polic(y)ies at any time. Should we decide to make any changes to our Privacy Polic(y)ies, such changes shall be incorporated into our revised Privacy Polic...
	45.15 Should you have any questions regarding our Privacy Polic(y)ies, please contact our Data Protection Officer at dpo.uk@trading.com. Please ensure you include your full name and Account number in order to be able to verify your identity and proces...
	45.16 We may use ‘cookies’ or ‘IP address tracking devices’ to administer our Online Trading Facility, store password and usernames, to monitor visits to pages on our Online Trading Facility from your terminal to personalise our Online Trading Platfor...
	45.17 You acknowledge and accept that any Services provided through our Online Trading Facility involve transmissions over the Internet and that such transmissions are therefore subject to the Internet's inherent risks. Whilst we acknowledge our respo...
	45.18 We shall be under no duty to disclose to you or in making any decision or taking any action in connection with the provision of the Services to take into account any information or other matters which come to our notice or the notice of any of o...

	46 Law and Jurisdiction
	46.1 This Agreement is governed by and construed in accordance with the laws of England and Wales. The parties to this Agreement irrevocably submit to the exclusive jurisdiction of the English courts to settle any disputes which may arise in connectio...

	47 Severability
	47.1 If, at any time, any term or provision of this Agreement is or becomes (in whole or in part) invalid, illegal, or unenforceable to any extent and under the law of any jurisdiction, then such provision or part will not form part of this Agreement,...

	48 In the Event of Death
	48.1 In the event of your death, this Agreement will terminate immediately, unless there is a surviving joint Account holder, in which case it will continue in their sole name.
	48.2 Any person(s) purporting to be your legal personal representative(s) or surviving joint Account holder must provide us with formal notice of your death in a form acceptable to us, which will in most instances be by way of production of an origina...
	48.3 We will then proceed to terminate this Agreement in accordance with the provisions which are applicable on an Event of Default.
	48.4 In addition, we will exercise any applicable rights, including but not limited to, closing any sand all Open Positions within the Account.

	49 Intellectual Property
	49.1 All copyrights, trademarks, patents, service marks, trade names, software code, icons, logos, characters, layouts, trade secrets, buttons, colour scheme and graphics are protected by local and international intellectual property laws and treaties...
	49.2 In relation to this clause, you acknowledge that you:

	50 Miscellaneous
	50.1 Each of the parties shall execute all deeds or documents and do all such other things that may be required from time to time for the purpose of giving effect to this Agreement and the Transactions contemplated.
	50.2 Nothing in this Agreement (or any of the arrangements contemplated by this Agreement) shall be deemed to create a partnership between the parties.
	50.3 Each of the parties shall pay the costs and expenses incurred by it in connection with negotiating and entering into this Agreement.
	50.4 The rights and remedies contained in this Agreement are cumulative and not exclusive of any rights and remedies provided by law.  No failure to exercise or delay in exercising any right or remedy under this Agreement shall constitute a waiver of ...
	50.5 To the extent that you are deemed to be a consumer as defined by the Unfair Contract Terms Act 1977 or the Unfair Terms in Consumer Contracts Regulations 1999, this Agreement will not affect your rights under that legislation.
	50.6 Each of the parties acknowledges and agrees that in entering into this Agreement, and the documents referred to in it, it does not rely on, and shall have no remedy in respect of, any statement, representation, warranty or understanding (whether ...
	50.7 All communications and any agreement between you and us under this Agreement, information, notices, requests and documents published on our website will be in the English language.


